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HiPathTM - wlh gh\Zy Zjobl_dlmjZ
dhg\_j]_gpbb ^ey ij_^ijbylbc hl

nbjfu Kbf_gk� HgZ h[_ki_qb\Z_l

]eh[Zevgmx bgl_]jZpbx j_q_\uo

b bgnhjfZpbhgguo ijbeh`_gbc

ih k_lyf eb[uo lbih\ b hldju\Z_l
^ey ij_^ijbylbc ]b[dbc b wnn_d-
lb\guc imlv fb]jZpbb hl jZa^_-
e_gguo k_l_c d bgl_]jbjh\Zgguf

j_q_\uf b bgnhjfZpbhgguf

ijbeh`_gbyf gZ [Za_ IP.  HiPath 
kha^Z_l ij_^ihkuedb ^ey
jZajZ[hldb gh\uo j_r_gbc ih

hilbfbaZpbb ijhba\h^kl\_gguo

ijhp_kkh\� D kms_kl\mxsbf

gug_ j_r_gbyf fh`gh hlg_klb�

gZijbf_j� lZdb_ ijbeh`_gby dZd
Customer Relationship Manage-
ment, p_glj h[jZ[hldb \uah\h\ gZ
[Za_ Web, we_dljhgguc [bag_k�
Collaboration – 
\gmljbijhba\h^kl\_ggh_ khljm^-
gbq_kl\h b \bjlmZevgu_ l\hjq_-
kdb_ b fh[bevgu_ dhee_dlb\u� 
 
HiPath AllServe 150 nbjfu
Kbf_gk ij_^eZ]Z_l 
• dhffmgbdZpbhggh_ j_r_gb_ k

bkiheva\Zgb_f k_lb IP k
©h[jZahf _^bghc kbkl_fuª

(single system image) ^ey \k_o
jZ[hqbo f_kl� 

• dhffmgbdZpbhggmx

ieZlnhjfm� dhlhjZy  
- ij_^eZ]Z_l ba\_klgu_ 

mkem]b kbkl_fu Hicom  
150; 

- ij_^hklZ\ey_l p_gljZeb-
ah\Zggu_ ijbeh`_gby dZd 
^ey Z\lhghfghc kbkl_fu�
lZd b ^ey k_lb� 
p_glj h[jZ[hldb \uah\h\�  
j_q_\Zy ihqlZ� mgbnbpb-
jh\Zgguc ijb_f khh[s_-
gbc� mq_l kh_^bg_gbc�

mijZ\e_gb_ ebqgufb 

\uah\Zfb b p_gljZebah-
\Zggh_ Z^fbgbkljbjh-
\Zgb_� 

- bkihevam_l IP-l_ogheh-
]bx lZf� ]^_ wlh \u]h^gh� 

- ij_^hklZ\ey_l gZ^_`gu_ 
aZiZkgu_ \ZjbZglu \ 
kemqZ_ Z\Zjbc� 

- iha\hey_l mklZgZ\eb\Zlv  
klZg^Zjlgu_ bgl_jn_cku

^ey ki_pbnbqgh]h

^hiheg_gby�jZkrbj_gby� 
- [Zabjm_lky gZ bgnhjfZ- 

pbhggh-dhffmgbdZpbhgghc  
ieZlnhjf_ (IP, ISDN, DECT



 
 
            
            
   
 
 
• Ij_bfms_kl\Z i_j_^ dhgdm-

j_glZfb aZ kq_l ih\ur_gby

ijhba\h^bl_evghklb ljm^Z

ihevah\Zl_e_c� 
- mijhs_gguc ijhp_kk 

dhffmgbdZpbb \ j_`bfZo

hgeZcg�hnneZcg ih

jZaebqghc kj_^_ 
- hilbfbaZpby ijhp_kkh\ 

dhffmgbdZpbb aZ kq_l

Z^Zilbjh\Zgguo bgl_]jb-
jh\Zgguo ijbeh`_gbc� 

 
• :^ZilZpby d bg^b\b^mZevguf

lj_[h\Zgbyf aZdZaqbdZ� 
- h[t_^bg_gb_ ]_h]jZnbq_-

kdb jZkij_^_e_gguo
ih^jZa^_e_gbc q_j_a IP-
bgnjZkljmdlmjm 

- \u[hj gZb[he__ ih^oh^y-
s_]h hdhg_qgh]h mkljhc-
kl\Z ^ey dZ`^h]h jZ[hq_-
]h f_klZ �gZijbf_j�

ZgZeh]h\uc l_e_nhg�

pbnjh\hc optiset E, CMI, 
IP-l_e_nhg beb fmevlb-
f_^bcguc ID�� 

 
• Kgb`_gb_ klhbfhklb

\eZ^_gby ^ey aZdZaqbdZ�  
- hilbfZevgZy klhbfhklv

j_r_gbc [eZ]h^Zjy

bgl_]jZpbb gZ

p_gljZevghf k_j\_j_ 

 
 
 

- dhg\_j]_gpby l_e_nhg-
guo b dhfivxl_jguo

k_l_c 
- p_gljZebah\Zggh_

mijZ\e_gb_ 
• KhojZg_gb_ bg\_klbpbc b

ieZ\gZy fb]jZpby ^ey

ihevah\Zl_e_c kbkl_f Hicom 
150 E b Hicom 150 H 

• I_jki_dlb\ghklv ^ey gh\uo

ijbeh`_gbc [eZ]h^Zjy

hldjulhc ieZlnhjf_ ID b

hldjuluf bgl_jn_ckZf

(Windows 2000, TAPI, CSTA, 
CTI) 

 
 
 

Dhgnb]mjZpby kbkl_fu 

 
 
 
 
• Kha^Zgb_ _^bghc kbkl_fu aZ

kq_l h[t_^bg_gby \ k_lv
g_kdhevdbo dhffmgbdZpb-
hgguo ieZlnhjf (Hicom 150 
H) q_j_a kms_kl\mxsmx IP-
bgnjZkljmdlmjm 

• Ijb\uqguc nmgdpbhgZevguc

dhfnhjl dhffmgbdZpbhgghc
ieZlnhjfu Hicom 150� ij_^h-
klZ\ey_fu_ mkem]b� h[jZ[hldZ

\uah\h\� bgl_jn_cku�

hdhg_qgu_ mkljhckl\Z� 
• K_l_\u_ mkem]b dZd h[sbc

\\h^� i_j_o\Zl \uah\Z�

©ke_^mc aZ fghcª� 
 
 

 

Ij_bfms_kl\Z�^ey�ihevah\Zl_ey������������������Mkem]b 



 
                                                                                                                                                                    
 
 
 
 
 
• GZ^_`ghklv jZ[hlu ijb \uoh-

^_ ba kljhy E<K beb k_j\_jZ

[eZ]h^Zjy g_aZ\bkbfhc

jZ[hlu dhffmgbdZpbhgguo

ieZlnhjf� 
• Bgl_]jbjh\Zgguc fZjrjmlb-

aZlhj (HiPath HG 1500 –hi-
pby) k [jZg^fZm_jhf b ijh-
lhdheZfb Zml_glbnbdZpbb� 

• P_gljZevgZy dhgkhev l_e_nh-
gbklZ Hicom Attendant P k
^hihegbl_evghc f_`klZgpb-
hgghc kb]gZebaZpb_c

aZgylhklb Z[hg_glh\ \ k_lb� 
• FZjrjmlbaZpby ih djbl_jbx

gZbf_gvr_c klhbfhklb (LCR) 
^ey hilbfZevgh]h b gZb[he__

^_r_\h]h ^hklmiZ d k_lyf

h[s_]h ihevah\Zgby� 
• OptiClient 130, 

bl_]jbjh\Zgguc \ IP-k_lv b
m^Ze_gguc ^hklmi ih
dhffmlbjm_fuf k\yayf� 

• ;_kijh\h^gZy fh[bevgZy

k\yav (DECT) k nmgdpb_c
jhmfbg]Z f_`^m nbebZeZfb� 

• GZebqb_ p_gljZebah\Zgguo 
ijbeh`_gbc�kem`[ ^ey \k_o

Z[hg_glh\ 
 

• MijZ\e_gb_ ebqgufb a\hgdZ-
fb� dhgnb]mjbjh\Zgb_

ijhp_^mju ebqguo a\hgdh\ ih

bgljZg_lm k ihfhsvx Web-
Browser. 

• MijZ\e_gb_ ijh^he`bl_evgh-
klvx b klhbfhklvx kh_^bg_-
gbc� \dexqZy lZjbngu_

lZ[ebpu� 
• J_q_\Zy ihqlZ b mgb\_j-

kZevgZy kbkl_fZ khh[s_gbc�
[Zah\u_ nmgdpbb k jZkrbj_-
gb_f k ihfhsvx kbkl_fu

dhffmlZpbb q_j_a fgh]hqZ-
klhlgmx kb]gZebaZpbx�

l_e_nZdk� SMS-khh[s_gby b
we_dljhggmx ihqlm� 

• :\lhfZlbq_kdh_ jZkij_^_-
e_gb_ \uah\h\ k ^hdmf_glb-
jh\Zgb_f (ACD Call 
Center/Customer Relationship 
Management) 
- hkgh\ghc nmgdpbb

]jmiih\hc fZjrjmlbaZ-
pbb gZ � Z]_glZ kh klZ-
lbklbdhc b h^bg  
kmi_j\bahj 

        - k \hafh`ghklvx gZjZ- 
sb\Zgby ^h mkem] HiPath 
ProCenter Office 

• P_gljZebah\Zggh_ mijZ\e_gb_ 
- ^ey \k_o

dhffmgbdZpbhgguo

ieZlnhjf \ k_lb 
- ^ey ijbeh`_gbc HiPath 

AllServe 
• KbgojhgbaZpby h[sbo

iZjZf_ljh\ q_j_a h[smx [Zam

^Zgguo 
• „Wizard“ ^ey bgklZeeypbb

ijbeh`_gbc HiPath 
• L_e_Z^fbgbkljbjh\Zgb_/Remot

e Service 
• Kb]gZebaZpby hrb[hd�dhgljhev

ih ijhlhdhem SNMP�^hklmi d

p_gljZevghfm mijZ\e_gbx
k_lvx� 

• Ijh]jZffZ Z^fbgbkljbjh\Zgby

^ey aZdZaqbdh\  
 
 
 
 
 
 
 
 
                Ijbeh`_gby
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• P_gljZevguc k_j\_j ijbeh-

`_gbc gZ [Za_ hi_jZpbhgghc

kbkl_fu Windows 2000 
• Ih^^_j`dZ �-� kbkl_f ih IP 
• >h ��� hdhg_qguo mkljhckl\

�l_e_nhgu� l_e_nZdku� ID-
deb_glu b '(&7-Z[hg_glu�
kmffZjgh ^ey \k_c dhgnb]m-
jZpbb 

• >h �� ACD-Z]_glh\� �
kmi_j\bahjh\ k �� Display-
Workpoint-Clients 

• Ethernet-bgl_jn_cku gZ

������ f[bl�k (10/100BaseT) 
• IjbdeZ^ghc bgl_jn_ck L:JI 

3.0 (q_j_a  CSTA) 
 
Kh\f_klbfhklv k ^jm]bfb

ijh^mdlZfb 
 
J_r_gb_ HiPath AllServe 150 
ih^^_j`b\Z_l jZ[hlm \ IP-k_lb
ke_^mxsbo ijh^mdlh\ Hicom 
nbjfu Kbf_gk� ij_^klZ\eyxsbo

kh[hc dhffmgbdZpbhggu_

ieZlnhjfu� 
 
• Kbkl_fZ Hicom 150 H 

�fh^bnbdZpbb OfficePoint, 
OfficePoint C, OfficeComb
OfficePro) 

• HiPath 3500 (HiNet VS 1600) 
• Hicom 150 E ihke_ fh^_j-

gbaZpbb ^h Hicom 150 H 
 
Kbkl_fu hkgZsZxlky HiPath HG 
1500�ihke_ fh^_jgbaZpbb fh]ml
bkihevah\Zlvky mklZgh\e_ggu_

ijbeh`_gby Hicom Xpress&LAN). 
 
H[t_^bg_gb_ \ k_lv ^jm]bo lbih\

cbkl_f Hicom 150 b Hicom 300ih
ijhlhdhem CorNet-N (mkem]b
p_gljZevgh]h k_j\_jZ g_

ih^^_j`b\Zxlky�. 
 
Nmgdpbb ACD�p_gljZ h[jZ[hldb

\uah\h\ kh\f_klbfu k nmgdpbyfb

Z\lhghfgh]h ijbeh`_gby HiPath 
ProCenter Office. 

<hafh`gZ ijb\yadZ ijbeh`_gbc

CTI q_j_a bgl_jn_ck TAPI 
 „1st-party“ beb DDE. 
>hihegbl_evgh \hafh`gZ

j_ZebaZpby j_r_gby TAPI  
„3rd-party“. 
 
Dhgnb]mjZpby 
 
• Qbkeh IP-dZgZeh\ ^ey

hj]ZgbaZpbb k_lb b IP-
deb_glh\� 
- g_ [he__ � dZgZeh\ ijb

OfficePoint/ OfficePoint C 
- g_ [he__ �� dZgZeh\ ijb

2IILFHKRP 
- g_ [he__ �� dZgZeh\ ijb

OfficePro 
 
• Lj_[m_lky _^bguc ieZg

ghf_jZpbb ih \k_f dhffm-
gbZpbhgguf ieZlnhjfZf 

• FZdkbfZevgh_ qbkeh

Zevl_jgZlb\guo ijh\Zc^_jh\

aZ\bkbl hl bkihevah\Zgby

fZjrjmlbaZpbb ih djbl_jbx

gZbf_gvr_c klhbfhklb ^ey

Z\Zjbcghc dhgp_ipbb
�h[kem`b\Z_fhklv h[t_dlZ� b

kha^Zgby k_lb� 
 
Lj_[h\Zgby d k_lb 
 
>ey ihkljh_gby IP-k_lb lj_[m_lky
©dhffmlbjm_fZy k_lv Ethernetª kh
kdhjhklvx ��� f[bl�k b mijZ\ey_-
fZy k_lv k ^hklZlhqghc ihehkhc

ijhimkdZpby b fbgbfZevghc

aZ^_j`dhc� 
 
>ey i_j_^Zqb bgnhjfZpbb k

mq_lhf dZq_kl\Z k_j\bkZ �QoS) 
dhfihg_glu k_lb ^he`gu

hl\_qZlv ke_^mxsbf klZg^ZjlZf� 
 
• IEEE 802.1d 
• DIFFSERV (RFC 2474) 
• TOSA (RFC 791). 

<aZbfh^_ckl\b_ kh klZg^Zjlhf

FKW-H.323 hkms_kl\ey_lky q_j_a
ke_^mxsb_ Zm^bhdh^_db� 
 
• FKW-G.711 
• FKW-G.723.1 – k`Zluc 
 
Lj_[h\Zgby d ZiiZjZlguf

kj_^kl\Zf ID-deb_gl 
 
• Pentium III 450 f=p 
• 128 f[ RAM 
• `_kldbc ^bkd 6 ][ 
• ^bkdh\h^ ��� ^xcfZ 
• ^bkdh\h^ CD-ROM 
• ih^dexq_gb_ d E<K ������

f[bl�k Ethernet (ijhlhdhe
TCP/IP) 

• p\_lghc fhgblhj SVGA, 17 
^xcfh\� 
^ey ID kmi_j\bahjZ ��

^xcfh\ 
• Internet Explorer 4.01 SP2 
• Windows® 2000 Professional, 

Windows NT 4.0, 98 
 
Lj_[h\Zgby d ZiiZjZlguf

kj_^kl\Zf k_j\_j-ID 
�qZklv [Zah\h]h iZd_lZ� 
 
• Pentium III 650 f=p 
• 256 f[ RAM 
• `_kldbc ^bkd 9 ][ 
• ^bkdh\h^ ��� ^xcfZ 
• ^bkdh\h^ CD-ROM 
• � k\h[h^guo KHF-ihjlZ 
• � k\h[h^guo kehlZ PCI 
• ih^dexq_gb_ d E<K ������

f[bl�k Ethernet (ijhlhdhe
TCP/IP) 

• p\_lghc fhgblhj SVGA, 17 
^xcfh\ 

• Internet Explorer 4.01 SP2beb
\ur_ 

• Kj_^kl\h Zjob\bjh\Zgby

^Zgguo �gZij� kljbf_j� 
• Ebp_gaby gZ k_j\_j Windows 

2000 
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