
SIEMENS 

HiPath ProCenter Advanced V4.0 
k�bgl_]jZpb_c�SAP 

Mki_rgh_ mijZ\e_gb_ deb_glkdbfb

hlghr_gbyfb y\ey_lky gZ k_]h^gyrgbc

^_gv j_rZxsbf nZdlhjhf \ dhgdmj_gl-
ghc [hjv[_� b[h aZ\h_\Zgb_ gh\h]h

deb_glZ h[oh^blky \ iylv jZa ^hjh`_�

q_f m^_j`Zgb_ klZjh]h� 

Hkh[_ggh \Z`guf y\ey_lky fZdkbfZev-
guc mq_l bg^b\b^mZevguo lj_[h\Zgbc b

ih`_eZgbc deb_glZ� >ey wlh]h k_]h^gy

bf_xlky g_h[oh^bfu_ f_lh^u b

kj_^kl\Z� ;eZ]h^Zjy Customer 
Relationship Management (CRM) 
deb_glkdb_ hlghr_gby klZgh\ylky

p_gljZevguf imgdlhf \ ^_yl_evghklb

ij_^ijbylby� 

LZdb_ kj_^kl\Z dZd Bgl_jg_l ^Zxl

^hihegbl_evgu_ \hafh`ghklb ^ey

memqr_gby l_e_dhffmgbdZpbb

f_`^m ij_^ijbylb_f b deb_glZfb� 



HiPath ProCenter Advanced V4.0 k bgl_]jZpb_c SAP 

;eZ]h^Zjy kebygbx l_e_dhffmgbdZpbhg-
guo ieZlnhjf� h[sbo ^ey ij_^ijbylby

ijbeh`_gbc� bgnhjfZpbhgguo ihjlZeh\�

[Zabjmxsboky gZ jZ[hqbo f_klZo� b

jZ[hqbo f_kl h[_ki_qb\Zxlky \hafh`gh-
klb mklZgh\e_gby dhglZdlh\ deb_glh\ k

dhg\_j]bjm_fufb bgnhjfZpbhggufb b

l_e_dhffmgbdZpbhggufb ijhp_kkZfb b

kha^Zxlky j_Zevgu_ j_r_gby ih bgl_]jZ-
pbb k mq_lhf lj_[h\Zgbc ih jZ[hl_ k

deb_glZfb� LZdb_ j_r_gby ih dhg\_j]_g-
pbb ^ey ij_^ijbylbc ij_^eZ]Z_l dhgp_i-
pby HiPath:H �Kbf_gk�� 

HiPathij_^eZ]Z_l kljZl_]bq_kdbc nhjfZl
dhfie_dkghc Zjobl_dlmju dhg\_j]_gpbb

^ey ij_^ijbylby� HiPathij_^eZ]Z_l 
ij_`^_ \k_]h imlb fb]jZpbb hl

kms_kl\mxsbo bgnjZkljmdlmju b

ijbeh`_gbc d gh\uf j_r_gbyf ih

we_dljhgghfm [bag_km� ;eZ]h^Zjy

khljm^gbq_kl\m k SAP AG� qvy kljZl_]by
mySAP.comgZijZ\e_gZ gZ ij_-
^hklZ\e_gb_ bgl_]jbjh\Zgguo ieZlnhjf

^ey we_dljhggh]h [bag_kZ� dhgp_ipby

dhg\_j]_gpbb klZgh\blky j_Zevghklvx�

LZdZy dhhi_jZpby ih\urZ_l wnn_dlb\-
ghklv ljm^Z gZ dZ`^hf jZ[hq_f f_kl_ b

hilbfbabjm_l h[sb_ ijhba\h^kl\_ggu_

ijhp_kku gZ ij_^ijbylbb k bkihevah\Z-
gb_f \k_o \b^h\ kem`[ b klZ[bevgh

kha^Z_l aZ kq_l wlh]h ^h[Z\e_ggmx

klhbfhklv ih kh\f_klghc deb_glkdhc

[Za_� 

mySAP CRM™ —wlh hjb_glbjm-
xsZy l_ogheh]by h[kem`b\Zgby

\Zrbo deb_glh\ 

J_r_gb_ ^ey hi_jZlhjkdh]h p_gljZ�

ij_^eZ]Z_fh_ k mySAP CRM�� [Zabjm-
xs__ky gZ jZkij_^_e_gbb jhe_c

ijbeh`_gb_ Front-Officeih^ gZa\Zgb_f
"Customer Interaction Center" (CIC), 
ihfh]Z_l ij_^ijbylbx h[_ki_qb\Zlv

_^bguc \a]ey^ gZ bgnhjfZpbx b bklhjbx

dhglZdlh\ k deb_glZfb� H^gh\j_f_ggh

ijbeh`_gb_ ij_^eZ]Z_l \hafh`ghklv

^hklmiZ dh \k_f l_dmsbf ijhp_kkZf

k[ulZ� k_j\bkZ b fZjd_lbg]Z� <

kh\hdmighklb k bgl_]jZpb_c jZaebqguo

kem`[ l_e_dhffmgbdZpbb \ ijbeh`_gb_

mySAP CRMl_i_jv ij_^eZ]Z_lky g_
lhevdh _^bguc \a]ey^ gZ deb_glZ \

jZfdZo hi_jZlhjkdh]h p_gljZ� gh b

kha^Z_lky \hafh`ghklv [uklj__ b

wnn_dlb\g__ j_Z]bjh\Zlv gZ aZijhku�

ijh[e_fu b `_eZgby deb_glZ gZ dZ`^hf

jZ[hq_f f_kl_ ij_^ijbylby� 

Bgl_]jZpby CTI — wlh e_]dh 

Iml_f k\yab Customer Interaction Centers 
ijbeh`_gby SAPk j_r_gb_f HiPath Pro-
Center Advancedij_^hklZ\ey_lky \hafh`-
ghklv hlh[jZ`_gby nmgdpbc hi_jZlhj-
kdh]h p_gljZ b l_e_nhgbb g_ihkj_^kl\_g-
gh \ hi_jZlhjkdhf ijbeh`_gbb CIC� L_f

kZfuf nmgdpbb l_e_dhffmgbdZpbhggh]h

j_r_gby e_]dh \ibku\Zxlky \ ijbeh`_-
gb_ Front-Office. 

;eZ]h^Zjy i_j_^Zq_ ^Zgguo ih kh_^bg_-
gbx hl HiPath ProCenter Advancedd
kbkl_f_ mySAP CRMhi_jZlhj fh`_l
Z\lhfZlbq_kdb ihemqblv hl kbkl_fu

mySAP CRMbgnhjfZpbx h deb_gl_ b

bklhjbb dhglZdlh\ k gbf� LZdbf h[jZahf

j_r_gby l_e_dhffmgbdZpbb b CRM 
keb\Zxlky \ h^gh nmgdpbhgZevgh_

_^bgh_� 

LZdZy dhg\_j]_gpby jZkijhkljZgy_lky g_

lhevdh gZ l_e_nhgbx� Khh[s_gby

we_dljhgghc ihqlu fh]ml lZd`_

ihklmiZlv hi_jZlhjm b i_j_^Z\Zlvky \ _]h

ijbeh`_gb_ ^ey ^Zevg_cr_c h[jZ[hldb� 

Nbjfu SAPb Siemensijh^he`Zxl
jZ[hlZlv gZ^ fgh]hdZgZevghc

dhgp_ipb_c� dhlhjZy h[_ki_qbl \

[m^ms_f bgl_]jZpbx jZaebqguo kem`[

l_e_dhffmgbdZpbb �gZij�� h[jZlguc

\uah\ beb Web-Chat). 

HiPath ProCenter Advanced —wlh
i_j_^h\Zy l_e_dhffmgbdZpbhggZy

ieZlnhjfZ ^ey we_dljhggh]h

[bag_kZ 

NbjfZ �Kbf_gk� ij_^eZ]Z_l ^ey wlh]h

k\hx ieZlnhjfm Contact Center-
Middleware - HiPath ProCenter Advanced. 
GZjy^m k fZjrjmlbaZpb_c �]hehkZ� ih

lbim \uah\Z hgZ ij_^eZ]Z_l

bgl_ee_dlmZevgmx f_^bcgmx

fZjrjmlbaZpbx gZ [Za_ Ze]hjblfZ

fZjrjmlbaZpbb k mq_lhf aZibkZgguo \

[Za_ ^Zgguo kihkh[ghkl_c b hiulZ

hi_jZlhjh\� Djhf_ bgl_]jZpbb kem`[

�h[jZlguc \uah\� we_dljhggZy ihqlZ�

Bgl_jg_l� HiPath ProCenter Advanced 
fh`_l \uihegylv b jhev k_l_\h]h

hi_jZlhjkdh]h p_gljZ� 

Nmgdpbb hi_jZlhjkdh]h p_gljZ dZd� gZijbf_j� j_]bkljZpby b hlf_gZ

j_]bkljZpbb fh]ml \u[bjZlvky g_ihkj_^kl\_ggh q_j_a f_gx CIC 

 



HiPath ProCenter Advanced V4.0 k bgl_]jZpb_c SAP 

Dhg\_j]_gpby k HiPath� b

mySAP.com™ 

GZb[he__ \Z`guf fhf_glhf gh\hc \_j-
kbb fh`gh kqblZlv ]em[hdmx

bgl_]jZpbx HiPath ProCenter Advanced k 
gh\uf dhffmgbdZpbhgguf bgl_jn_ckhf 
CRM nbjfu SAP AG - Business Routing. 

Wlhl bgl_jn_ck iha\hey_l aZ]jm`Zlv

ih^]hlh\e_ggu_ ^Zggu_ ih kh_^bg_gbx

ba kbkl_fu SAP\ [Zam ^Zgguo Z^fbgb-
kljbjh\Zgby ijbeh`_gby HiPath ProCen-
ter Advanced\ dZq_kl\_ [Zau ^ey

ihke_^mxs_c fZjrjmlbaZpbb� Kj_^b

ih^]hlh\e_gguo ^Zgguo ih kh_^bg_gbyf

\ kbkl_f_ SAPijbkmlkl\m_l� gZijbf_j�
bgnhjfZpby ih ]jmiibjh\Zgbx

hi_jZlhjh\ hi_jZlhjkdh]h p_gljZ b

mqZkl\mxsbo \ kh_^bg_gbb Z[hg_glh\� Z

lZd`_ bo jZkij_^_e_gb_ f_`^m kh[hc ih

aZeh`_gguf \ kbkl_fm djbl_jbyf� 

Dhf[bgZpby ba ]jmiiu hi_jZlhjh\ b

]jmiiu mqZkl\mxsbo \ kh_^bg_gbb

Z[hg_glh\� Z lZd`_ bo ijb\yadZ ^jm] d

^jm]m� kem`[u dhffmgbdZpbb b

Zljb[mlu �dZd� gZijbf_j� hij_^_e_gguc

lbi ijh^mdlZ� gZau\Zxl kp_gZjb_f

fZjrjmlbaZpbb� dhlhjuc fh`_l

hij_^_eylvky Z^fbgbkljZlhjhf dhglZdl-
p_gljZ� Q_j_a f_oZgbaf aZ]jmadb \_kv

kp_gZjbc fZjrjmlbaZpbb� aZeh`_gguc \

kbkl_fm mySAP CRM� � ljZgkebjm_lky

gZijyfmx \ kbglZdkbk b eh]bdm

fZjrjmlbaZpbb ijbeh`_gby HiPath 
ProCenter Advanced� :^fbgbkljbjh\Zgb_
lZdh]h bgl_]jbjh\Zggh]h j_r_gby

hkms_kl\ey_lky lhevdh h^bg jZa� 

K ihfhsvx lZdhc mgbdZevghc gZ k_]h^-
gyrgbc ^_gv k\yab f_`^m ijbeh`_gb_f

CRM b fmevlbf_^bcghc Middleware-
ieZlnhjfhc nbjfu Siemensb SAP 
aZeh`beb \Z`guc nmg^Zf_gl \ h[eZklb

dhg\_j]_gpbb bgnhjfZpbb b

l_e_dhffmgbdZpbb� 

L_ogbq_kdb_ ^Zggu_ 

HiPath ProCenter Advanced: 
\_jkby 4.0 

SAP R/3™ 
\_jkby ��� 

mySAP CRM� k

\_jkbb ��HK 

SAPphone 
k \_jkbb ����ASP 

 

Ko_fZ iml_c l_e_dhffmgbdZpbb 
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