
SIEMENS 

HiPath ProCenter Office VI.0 

HiPath ProCenter Office VI .0 — 
wlh dhfie_dkgh_ j_r_gb_ ^ey

hi_jZlhjkdh]hp_gljZbbgnhjfZ-
pbhgguo ijbeh`_gbc ^ey fZeuo b

kj_^gbo ij_^ijbylbc� 

Wlh j_r_gb_ bf__l rbjhdb_ \hafh`gh-
klb bg^b\b^mZevghc Z^ZilZpbb b hilb-
fbaZpbb \k_o ijhp_kkh\ dhffmgbdZpbb b
jZ[hqbo ijhp_kkh\� 

HiPath ProCenter Officeh[eZ^Z_l dZd
ba\_klgufbnmgdpbyfbhi_jZlhjkdh]h

p_gljZ�gZijbf_j� Z\lhfZlbq_kdh_ jZk-
ij_^_e_gb_ \uah\h\ �:J<�� lZd bnmgd-
pbyfb bgnhjfZpbhgguoijbeh`_gbc dZd

j_q_\Zy b we_dljhggZy ihqlZ�

nZdkbfbevgZy ihqlZ b SMS� <k_ hgb
lZd`_ \dexqZxlky \f_oZgbafu

fZjrjmlbaZpbbb ZgZebaZ� 

<k_ dhffmgbdZpbhggu_ ijhp_kku -
l_e_nhggu_ jZa]h\hju �\oh^ysb_�

bkoh^ysb_�� khh[s_gby we_dljhgghc b

j_q_\hcihqlubnZdk-khh[s_gby— 
hlh[jZ`Zxlky gZh^ghfihevah\Zl_ev-
kdhf bgl_jn_ck_ ih^ HK Windows. 
Djhf_ lh]h \hafh`gZ ijb\yadZ�gZijbf_j�

dMicrosoft Outlook . 

HiPath ProCenter Officey\ey_lky
b^_Zevgufbgkljmf_glhf� dhlhjuc 

� ih\urZ_l m^h\e_l\hj_gghklv
deb_glh\ b \Zrbo khljm^gbdh\� 

� kihkh[kl\m_l ih\ur_gbxijhba\h-
^bl_evghklb \Zr_]h ij_^ijbylby 

� ih\urZ_l dhgdmj_glhkihkh[ghklv

\Zr_]hij_^ijbylby� 

 



Mkem]b�^ey�hi_jZlhjkdh]h�p_gljZ 

JZkij_^_e_gb_ \uah\h\ 

HiPath ProCenter Officeij_^eZ]Z_l
fZjrjmlbaZpbx \uah\Z k hjb_glZpb_c

dZd gZ ihklhyggu_� lZd b gZ \bjlmZevgu_ 
]jmiiu�H[Z f_oZgbafZ fZjrjmlbaZpbb

^hihegbl_evgh fh]ml dhf[bgbjh\Zlvky k

deZkkbq_kdbfb djbl_jbyfb jZkij_^_-
e_gby \uah\h\� ebg_cgh_� pbdebq_kdh_�

ih ijh^he`bl_evghklb aZgylhklb b ih

aZ^Zgghfm \j_f_gb�Ihke_ ij_\ur_gby

mklZgh\e_gguo ihjh]h\uo agZq_gbc

^jm]b_ h[t_dlu - \ lhf qbke_ ihey
h`b^Zgby - fh]ml \dexqZlvky \
jZkij_^_e_gb_ \uah\h\� 

Ihey h`b^Zgby 

Bgl_]jbjh\Zggu_ ihey h`b^Zgby ijb-
f_gyxlky ^ey \hkijhba\_^_gby i_j\bq-
guo� ijhf_`mlhqguo beb aZdexqbl_ev-
guo h[jZs_gbc� JZaf_ju ihe_c h`b^Zgby

b ^ebgZ h[jZs_gbc fh]ml baf_gylvky

Z^fbgbkljZlhjhf kbkl_fu� 

B^_glbnbdZpby hi_jZlhjh\ 

>ey aZdj_ie_gby jZ[hq_]h f_klZ �ID�

l_e_nhg optiset E� aZ hi_jZlhjhf \

kbkl_f_HiPath ProCenter Officekhâ Z_lky
^h ��� PIN-dh^h\� qlh iha\hey_l ]b[dh
bkihevah\Zlv jZ[hqb_ f_klZ hi_jZlhjh\

ijb fgh]hkf_gghc jZ[hl_� 

Mgbnbpbjh\Zggu_ khh[s_gby 

< ^hiheg_gb_ d kdZaZgghfm HiPath 
ProCenter Officeij_^eZ]Z_l
ihevah\Zl_eyf :J< nmgdpbb i_j_^Zqb

khh[s_gbc j_q_\hc� nZdkbfbevghc�

we_dljhgghc ihqlu b dhjhldbo

khh[s_gbc SMS\ k_lb GSM. 

<oh^ysb_ khh[s_gby ih h[t_fm b

hij_^_e_gguf ijbhjbl_lZf jZkij_-
^_eyxlky ih hi_jZlhjZf beb ]jmiiZf

hi_jZlhjh\� < dZq_kl\_ ihevah\Zl_evkdh]h

bgl_jn_ckZ mklZgh\e_g kh[kl\_gguc

l_jfbgZe �deb_gl khh[s_gbc� beb

nmgdpby h[jZ[hldb \uah\h\ j_q_\hc

ihqlu�HipbhgZevgh fh`gh \\_klb

nmgdpbb ijb_fZ khh[s_gbc \ MS 
Outlook®. 

Ijb ihklmie_gbb gh\uo khh[s_gbc \

k_lb GSMfh`gh i_j_^Z\Zlv ijhba\hev-
gu_khh[s_gbygZfh[bevgu_l_e_nhgu� 

CTI/Outbound�dZfiZgbb 

>ey nmgdpbc CTI bf__lky
ki_pbnbqguc bgl_jn_ck� 

• Tray-Barij_^hklZ\ey_l bgnhjfZpbx
h khklhygbb ^jm]bo hi_jZlhjh\� 

• Tray-PhoneihdZau\Z_l \oh^ysb_
b bkoh^ysb_ kh_^bg_gby \ hdg_

kh[ulbc� 

H[Z bgl_jn_ckZ fh]ml bkihevah\Zlvky

^ey gZ[hjZ ghf_jZ� 

Ijb g_h[oh^bfhklb bgl_]jZpbb k

kbkl_fhc h[jZ[hldb ^Zgguo b

ijhba\h^kl\_ggufb ijhp_kkZfb

ij_^ijbylby bf_xlky KLI-ieZlnhjfu
dZd HH>-bgl_jn_ck b ^jZc\_j TAPI 1st-
Party�Hgb iha\heyxl� gZijbf_j�
b^_glbnbpbjh\Zlv \uau\Zxsbo

Z[hg_glh\ b \u\h^blv gZ wdjZg hi_jZlhjZ

p_gljZ ki_pbnbqgu_ ^Zggu_ deb_glZ

�gZijbf_j� ^hkv_ deb_glZ�� 

>ey ijh\_^_gby l_e_nhgguo dZfiZgbc

bf_xlky nmgdpbb Outbound-/Dialing. K
ihfhsvx kibkdh\ gZ[hjZ \ aZ^Zggh_

\j_fy fh`gh ijh\h^blv� gZijbf_j� hijhk

deb_glmju b ^_eZlv \u\h^u ih ih\h^m

ihl_jygguo \uah\h\� 

Djhf_ lh]h� q_j_a Z^fbgbkljZlhjZ

fh`gh ih^]hlh\blv b j_Zebah\Zlv

aZieZgbjh\Zggu_ dZfiZgbb hijhkh\

hi_jZlhjh\� Ijh\_^_gb_ dZfiZgbb

aZ^Z_lky ih aZjZg__ hij_^_e_gguf

djbl_jbyf b ijbhjbl_lZf� 

JZ[hq__ f_klh hi_jZlhjZ 

JZ[hq__ f_klh hi_jZlhjZ fh`_l

h[hjm^h\Zlvky \ q_luj_o \ZjbZglZo� 

� jZ[hq__ f_klh� h[hjm^h\Zggh_ ID 

� jZ[hq__ f_klh� h[hjm^h\Zggh_

l_e_nhghf optiset E 

� jZ[hq__ f_klh� h[hjm^h\Zggh_ ID

b l_e_nhghf optiset E 

� m^Ze_ggh_ jZ[hq__ f_klh �hi_jZlhj gZ

^hfm� 

JZ[hq__ f_klh hi_jZlhjZ� h[hjm^h\Zggh_

ID� jZkiheZ]Z_l ijhkluf \

h[kem`b\Zgbb bgl_jn_ckhf� k ihfhsvx

dhlhjh]h gZ wdjZg fh`gh \u\_klb \kx

bgnhjfZpbx ih dhffmgbdZpbb

hi_jZlhjkdh]h p_gljZ� 

 



Mkem]b�^ey�hi_jZlhjkdh]h�p_gljZ 

GZ ^bkie__ l_e_nhggh]h ZiiZjZlZ

optiset ?ihklhyggh hlh[jZ`Z_lky \Z`gZy
^ey hi_jZlhjZ bgnhjfZpby� 

• ijbgZ^e_`ghklv d ]jmii_ 

• l_dms__ khklhygb_ \uah\Z 

• h`b^Zxsb_ \uah\u 

• k\hc kh[kl\_gguc klZlmk� 

Khklhygby fh]ml hij_^_eylvky q_j_a

nmgdpbhgZevgu_ deZ\brb� 

M^Ze_gguchi_jZlhj j_]bkljbjm_lky ih

l_e_nhgm b h k\h_f khklhygbbfh`_l

khh[sblv kbkl_f_ gZ[hjhfdh^Z

�fgh]hqZklhlguc gZ[hj�� 

>ey bkihevah\Zgby l_jfbgZeZ �deb_gl-
ID� lj_[m_lky hl^_evguc LAN-^hklmi� 

Kmi_j\bahj�Z^fbgbkljZlhj 

Kmi_j\bahj beb Z^fbgbkljZlhj
j_]bkljbjm_lky \ kbkl_f_ q_j_a3,1-dh^ b
Z\lhfZlbq_kdb ihemqZ_l k\hx dZl_]hjbx�
Ihevah\Zl_evkdbc bgl_jn_ckfh`_l
dhgnb]mjbjh\Zlvky bg^b\b^mZevgh� 

Ij_^hklZ\e_ggZy bgnhjfZpby h[
hi_jZlhjZo� ]jmiiZo� hlq_lghklb� iheyo
h`b^Zgby� mjh\g_ k_j\bkZ b Z\Zjbcguo
khh[s_gbyo ^Zxl \hafh`ghklv
Zdlb\gh]h \ebygby gZ dhffmlZpbhggu_
ijhp_kku \ hi_jZlhjkdhf p_glj_� 

Ihfhsv \ j_`bf_hg-eZcg hdZau\Z_l
ih^^_j`dm ijbh[kem`b\Zgbb� 

KlZlbklbdZ 

BgnhjfZpby h \k_o dhffmgbdZpbhgguo
ijhp_kkZo \u^Z_lky kmi_j\bahjm \ nhjf_
hlq_lh\�Wlb klZg^Zjlgu_hlq_lufh]ml
khklZ\eylvky \ ex[h_ \j_fy
Z\lhfZlbq_kdb�<u[bjZ_fu_ ^ey wlh]h
bkoh^gu_nhjfZluh[_ki_qb\Zxl
^Zevg_crmx h[jZ[hldm ihemq_gguo
klZlbklbq_kdbo ^Zgguo� 

GZ wdjZg_ID kmi_j\bahjZ \ j_`bf_

j_Zevgh]h \j_f_gbhlh[jZ`Z_lky

bgnhjfZpby h ]jmiiZo� hi_jZlhjZo�

iheyo h`b^Zgby� \bjlmZevguo ]jmiiZo�

mjh\g_ k_j\bkZ b l�̂ � 

  

Kmi_j\bahj :J< 



Mkem]b�^ey�hi_jZ-�����Wnn_dl�^ey�
lhjkdh]h�p_gljZ���������ihevah\Zl_ey 

GZkl_gguc ^bkie_c 

GZ gZkl_gguo ^bkie_yo hlh[jZ`Z_lky

:J<-bgnhjfZpby \ j_`bf_ j_Zevgh]h
\j_f_gb�LZdbf h[jZahf gZ[ex^Zl_ev
ihemqZ_l h[smxdZjlbgm ih ]jmii_ hi_-
jZlhjh\�gZijbf_j�qbkeh h`b^Zxsbo
\uah\h\� mjh\_gv h[kem`b\Zgby�
dhebq_kl\h k\h[h^guo hi_jZlhjh\� 

:\lhfZlbq_kdbc dhffmlZlhj 

HiPath ProCenter Officeh[eZ^Z_l
nmgdpb_c Z\lhfZlbq_kdh]h dhffmlZlhjZ�

MijZ\ey_fZy ]hehkhf beb

fgh]hqZklhlgufb kb]gZeZfb�hgZ

ihfh]Z_l \uau\Zxs_fm Z[hg_glm

k\yaZlvky ih k\hbf \hijhkZf k

d\Zebnbpbjh\Zgguf ki_pbZebklhf� 

;_ahiZkghklv 

;ZaZ ^Zgguo ij_^ijbylby b kbkl_fZ

h[f_gZ khh[s_gbyfb HiPath 
ProCenter OfficeaZsbs_gu hl

g_kZgdpbhgbjh\Zggh]h ^hklmiZ

nmgdpb_c b^_glbnbdZpbbihevah\Zl_e_c�

>hihegbl_evgu_f_oZgbafu

[_ahiZkghklb dZd� gZijbf_j�f_`k_l_\hc

nbevlj ^hklmiZ dE<Kihevah\Zl_ey

lj_[mxl ^hihegbl_evguof_jhijbylbc� 

G_h[oh^bfu_ jZ[hlu 

Mki_rgh_ \g_^j_gb_ j_r_gbc^ey
hi_jZlhjkdh]h p_gljZ \ agZqbl_evghc
f_j_ aZ\bkbl hl dZq_kl\Z ieZgbjh\Zgby b
jZajZ[hldb dhgp_ipbb jZa\blby
ij_^ijbylby� 

>ey \g_^j_gby ex[h]h j_r_gby�

\ibku\Zxs_]hky \ l_dmsb_ beb

ieZgbjm_fu_ ijhp_kku ijhba\h^kl\Z b

dhffmgbdZpbb gZ ij_^ijbylbb� kgZqZeZ

gm`gh \uihegblv ke_^mxsb_jZ[hlu� 

� ZgZeba ijhba\h^kl\_gguo ijhp_kkh\ 

� jZajZ[hldZ ko_fu l_e_dhffmgbdZpbc 

� khklZ\e_gb_ l_ogbq_kdh]h aZ^Zgby gZ

j_r_gb_ HiPath ProCenter Office 
^ey hi_jZlhjkdh]h p_gljZ� 

GZwlhchkgh\_HiPath ProCenter Office klZg_l
bg^b\b^mZevgufbi_jki_dlb\guf

j_r_gb_f�hl\_qZxsbf\k_f

lj_[h\Zgbyfhi_jZlhjkdh]h p_gljZ� 

Ih\ur_gb_

ijhba\h^bl_evghklb ljm^Z 

:\lhfZlbaZpby ijhba\h^kl\_gguo

ijhp_kkh\� 

HilbfZevgh_ bkihevah\Zgb_ i_jkhgZeZ
ihke_ ZgZebaZ ijhp_kkh\
l_e_dhffmgbdZpbb� 

KhdjZs_gb_ jZkoh^h\ �ih k[ulm��

Bkihevah\Zgb_ jZ[hqbo f_kl gZ ^hfm� 

Ij_bfms_kl\Z i_j_^
dhgdmj_glZfb 

Bkihevah\Zgb_ jZaebqghc

ljZgkihjlghc kj_^u� 

Ih\ur_gb_ dZq_kl\Z

h[kem`b\Zgby deb_glh\� 

Ij_^hklZ\e_gb_ gh\uo mkem]

�we_dljhgguc [bag_k� 

Hj]ZgbaZpby gh\uo dZgZeh\ k[ulZ� 

GZ^_`ghklv bg\_klbpbc 

GZjZsb\Z_fhklv j_r_gby� 

<hafh`ghklv Z^ZilZpbb d lj_[h\Zgbyf

l_e_dhffmgbdZpbb gZ ij_^ijbylbb� 

Bgl_]jZpby \ kms_kl\mxsb_

ehdZevgu_ k_lb� 

Jhkl 
m^h\e_l\hj_gghklb deb_glh\ 

;he__ \ukhdZy ^hklmighklv
�djm]ehkmlhqgh_ h[kem`b\Zgb_� 

Dhfi_l_glgu_hi_jZlhju\

hi_jZlhjkdhf p_glj_� 

Ijhn_kkbhgZevguc ih^oh �̂ 

Jhkl 
m^h\e_l\hj_gghklb khljm^gbdh\ 

>h\hevgu_ khljm^gbdb [eZ]h^Zjy
ijZ\bevghfm jZkij_^_e_gbx
lj_[h\Zgbc l_e_dhffmgbdZpbb� 

Hk\h[h`^_gb_ khljm^gbdh\

hl jmlbgghcjZ[hlu� 

• Ih^dexq_gb_ HiPath ProCenter 
Office VI.H d: 
-  Hicom 150 ? OfficeCom b 

OfficePro k \_jkbb 2.2 
-   Hicom 150 G V1.0 OfficeCom b 

OfficePro 
q_j_a bgl_jn_ck TAPI 3rd-Party 

gZ [Za_ klZg^ZjlZ CSTA (S0) 

�FZjrjmlbaZpby gZ [Za_ ihklhygguo

�̂ h �� ]jmii� beb \bjlmZevguo ]jmii

hi_jZlhjh\ �^h �� djbl_jb_\ ih���

ijbhjbl_lh\ gZ dZ`^h]h hi_jZlhjZ�� 

� � kmi_j\bahjh\�Z^fbgbkljZlhjh\ 

� �� hi_jZlhjZ� �� ba gbo bf_xl

l_e_nhgu optiset Ek ^bkie__f 

� ih^dexq_gb_ ^h �� gZkl_gguo

^bkie__\ 

� bgl_]jbjh\Zggu_ ihey h`b^Zgby :J<
k i_j_^Zq_c �-o ijb\_lkl\bc �ih �
mjh\g_c� ^h �� \uau\Zxsbf
Z[hg_glZfh^gh\j_f_ggh 

� bgl_]jbjh\ZggZy mgbnbpbjh\ZggZy

kbkl_fZ khh[s_gbc k _^bguf

ihevah\Zl_evkdbf bgl_jn_ckhf 

� bgl_]jZpby bgnhjfZpbhgguo

ijbeh`_gbc \ MS Exchange 
�̂ hihegbl_evgh� 

• CTI (Computer Telephony Integration) 
k bgnhjfZpb_c b nmgdpbyfb
gZ[hjZ ghf_jZ kIDq_j_a
ihevah\Zl_evkdb_ bgl_jn_ckugZ[Za_
HKWindows�\hafh`gZm\yadZIHCTI 
q_j_a TAPI 3rd-Party) 

�Bgl_]jZpby \ kms_kl\mxsb_ [Zau

^Zgguo q_j_a HH> b TAPI lst-Party 
^ey ^jm]bo ijbeh`_gbc CTI 
�gZijbf_j� Outbound) 

� Kbkl_fZ klZlbklbdb b hlq_lh\ ^ey
ZgZebaZ ijhp_kkh\ dhffmgbdZpbb 

•  Server-PC, Pentium III� `_kldbc
^bkd � ][� ��� f[ Cache, LAN on 
Board, lZdlh\Zy qZklhlZ ���f=p�
fhgblhj ���� deZ\bZlmjZ�furv�HK
MS Windows������ebp_gabygZk_j\_j
�hklZ\ey_f aZ kh[hc ijZ\h gZ
baf_g_gb_� 

� L_e_k_j\bk� \dexqZy
iZjhev [_ahiZkghklb 

L_ogbq_kdb_�

^Zggu_ 



Dhgnb]mjZpby�kbkl_fu 
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