
SIEMENS 

Hipath ProCenter Standard 
<bjlmZevgu_�]jmiiu� 
Call by Call. 

< gZr_c `bagb ihklhyggh ijhbkoh^yl

baf_g_gby� hkh[_ggh \ kn_j_ jZ[hlu k

deb_glZfb� Pbde wlbo baf_g_gbc \k_

\j_fy khdjZsZ_lky� Gh i_j_^

hi_jZlhjkdbf p_gljhf klhbl h^bg b lhl

`_ \hijhk� 

DZd m^h\e_l\hjblv ihklhyggh

jZklmsbc ihlhd \uah\h\ b

jZpbhgZevgh ihkljhblv jZ[hlm" 

LjZ^bpbhggZy l_ogheh]by hi_jZlhj-
kdh]h p_gljZ [hevr_ g_ m^h\e_l\hjy_l

lj_[h\Zgbyf hj]ZgbaZpbb hlebqgh]h

h[kem`b\Zgby deb_glh\ ijb hilbfZev-
ghf bkihevah\Zgbb kihkh[ghkl_c

hi_jZlhjh\� Deb_glu ohlyl� qlh[u

d\Zebnbpbjh\Zggu_ hi_jZlhju h[kem-
`b\Zeb bo bg^b\b^mZevgh� Bg^b\b-
^mZevgh_ h[kem`b\Zgb_ bf__l k_]h^gy

j_rZxs__ agZq_gb_ ^ey ^hklb`_gby

mki_oZ� >ey bg^b\b^mZevgh]h h[kem-
`b\Zgby \Zf ijb^_lky dZ`^uc \uah\

i_j_dexqZlv gZ hi_jZlhjZ�

h[eZ^Zxs_]h g_h[oh^bfufb agZgbyfb� 

Gh dZd ^h[blvky wlh]h� jZpbhgZevgh

aZ]jm`Zy ijb wlhf k\hbo hi_jZlhjh\" 

Ke_^m_l _s_ ^h[Z\blv� qlh oZjZdl_jb-
klbdb d\Zebnbpbjh\Zggh]h hi_jZlhjZ

lh`_ f_gyxlky� <Zrb khljm^gbdb

ijb\e_dZxlky� gZijbf_j� ^ey k[ulZ�

k_j\bkZ� dhgkmevlZpbc� hijhkh\ beb

l_e_fZjd_lbg]Z� Hgb hlijZ\eyxl l_e_-
nZdku� we_dljhggmx ihqlm�

\b^_hbgnhjfZpbx� jZ[hlZxl \

Bgl_jg_l_ beb ih l_e_nhgm� D lhfm `_�

fh`_l [ulv� gZ g_kdhevdbo yaudZo� 

Ex[hc dhglZdl k deb_glhf fh`_l

ihlj_[h\Zlv mgbdZevgh_ khq_lZgb_

hij_^_e_gguo oZjZdl_jbklbd� <k_

\ZjbZglu lZdbo dhf[bgZpbc ijb\h^yl d

lhfm� qlh \Zrb hi_jZlhju ihemqZxl

fZdkbfZevgmx gZ]jmadm� Z khljm^gbdh\

ijboh^blky i_j_[jZku\Zlv ba h^ghc 

]jmiiu \ ^jm]mx b ijbgbfZlv

h^gh\j_f_ggh ^hjh]hklhysb_ f_ju�

dhlhju_ fh]ml kdZaZlvky b g_]Zlb\gh

dZd gZ m^h\e_l\hjzgghklb deb_glh\�

lZd b gZ l_dmq_klb dZ^jh\� 

H^gZdh ih\ur_ggu_ lj_[h\Zgby

deb_glh\ b gh\Zy jhev hi_jZlhjkdh]h

p_gljZ wlh g_ lhevdh m]jh`ZxsZy

l_g^_gpby� Wlh rZgk m^_j`Zlv deb_glZ

b h^gh\j_f_ggh khdjZlblv jZkoh^u 



J_r_gby���<bjlmZevgu_�]jmiiu��Call by Call. 

GZr hl\_l gZ \hijhk� \ul_dZxsbc ba

\hafh`ghkl_c kbkl_fu� jZ[hlZxs_c k

ihklhyggufb ]jmiiZfb� —  
HiPath ProCenter Standard. 
Ihkdhevdm fu g_ kha^Z_f [hevr_

klZlbq_kdbo ]jmii hi_jZlhjh\� Z

nhjfbjm_f \bjlmZevgu_ ]jmiiu Call by 
Call� lh dZ`^hfm \uau\Zxs_fm
Z[hg_glm fu fh`_f ij_^hklZ\blv ^ey

bg^b\b^mZevgh]h h[kem`b\Zgby

gZbemqrmx ]jmiim hi_jZlhjh\� Wlh

y\ey_lky gZbemqrbf j_r_gb_f ^ey� 

• deb_glh\ 

• khljm^gbdh\ b 

• wnn_dlb\ghklb hi_jZlhjkdh]h

p_gljZ� 

L_ogheh]by fZjrjmlbaZpbb \uah\Z k 
hjb_glZpb_c gZ ihklhyggu_ ]jmiiu

bkq_jiZeZ k\hb \hafh`ghklb� M g__ g_l

[hevr_ j_a_j\h\ ^ey m^h\e_l\hj_gby

k_]h^gyrgbo lj_[h\Zgbc� 

• [he__ \aukdZl_evgu_ deb_glu� 

• fgh`_kl\h ljZgkZdpbc b 

• \ukhdZy kl_i_gv m^h\e_l\hj_gghklb

khljm^gbdh\� g_h[oh^bfZy ^ey

m^_j`Zgby \Zrbo ^jZ]hp_gguo

j_kmjkh\ - 
\ukhdhd\Zebnbpbjh\Zgguo

hi_jZlhjh\� 

Fh`gh� dhg_qgh� ihklhyggh

i_j_f_sylv hi_jZlhjh\ p_gljZ k

h^gh]h f_klZ gZ ^jm]h_ b kha^Z\Zlv

[_kdhg_qgh_ fgh`_kl\h ihklhygguo

]jmii� Gh ijb wlhf g_ m^Zehkv [u

j_rblv hkgh\ghc ijh[e_fu: 
g_h[oh^bfhklv kha^Zgby m deb_glZ

hsms_gby� qlh d _]h ijh[e_f_

hlghkylky k hkh[uf \gbfZgb_f�

G_kfhljy gZ \k_ wlh� p_glj ^he`_g _s_

jZ[hlZlv b j_glZ[_evgh� 

FZkdb iheghfhqbc iha\heyxl

hi_jZlhjZf \ghkblv \ kbkl_fm

baf_g_gby \ jZfdZo k\hbo

iheghfhqbc 

LZd jZ[hlZ_l 
HiPath ProCenter Standard 

GZqg_f k oZjZdl_jbklbd �j_axf_�

hi_jZlhjh\� ba dhlhjuo kha^Zxlky

\bjlmZevgu_ ]jmiiu� Wlh jy^ dZjlhl_q-
guo hdhg k i_j_qgyfb kihkh[ghkl_c

hi_jZlhjh\� \ukljZb\Z_fuo ih

dhfi_l_glghklb b ijbhjbl_lZf�

JZaebqgu_ fZkdb hij_^_eyxl iheghfh-
qby hl^_evguo hi_jZlhjh\� l�_� lhqgh

aZ^Zgh� qlh jZaj_rZ_lky ^_eZlv

hl^_evguf khljm^gbdZf \ kbkl_f_

�hkeZ[blv djbl_jbb \uah\Z� \u[bjZlv

\uah\u ba hq_j_^b h`b^Zgby b l�^��� 
Q_j_a j_]bkljh\mx dZjlhqdm

�Fhgblhjbg]� ^ey dZ`^h]h

hi_jZlhjZ k nmgdpbyfb

�Kmi_j\bahj� beb �F_g_^`_j

ij_^ijbylby� fh`gh

bg^b\b^mZevgh aZ^Zlv� dZdb_

we_f_glu hg bf__l ijZ\h

dhgljhebjh\Zlv� 

< kbkl_f_ HiPath ProCenter Standard\k_
hi_jZlhju fh]ml ijbgylv ex[hc \uah\�

<bjlmZevgZy ]jmiiZ hi_jZlhjh\

kha^Z_lky kjZam `_ ihke_ hij_^_e_gby�

dZdhc ba gbo ih k\hbf oZjZdl_jbklbdZf

[he__ \k_]h hl\_qZ_l lj_[h\Zgbyf

\uau\Zxs_]h Z[hg_glZ� WlZ ]jmiiZ

nhjfbjm_lky ^ey h[jZ[hldb lhevdh

h^gh]h wlh]h \uah\Z b hiylv

jZkiZ^Z_lky ihke_ i_j_^Zqb \uah\Z

h^ghfm ba hi_jZlhjh\� 

<hafh`ghklv f]gh\_ggh]h kha^Zgby

\bjlmZevguo ]jmii hi_jZlhjh\ \ HiPath 
ProCenter Standardihy\beZkv ihlhfm�
qlh gZf m^Zehkv kh\_jrblv �d\Zglh\uc

i_j_oh^� \ hlghr_gbb h[t_fZ

bgnhjfZpbb ih hi_jZlhjZf b \uah\Zf�

dhlhjuc h[jZ[Zlu\Z_l kbkl_fZ� =h\hjy

dhjhq_� HiPath ProCenter Standard 
h[jZ[Zlu\Z_l ^h ��� oZjZdl_jbklbd gZ

dZ`^h]h hi_jZlhjZ b ^h ��� ih dZ`^hfm 
\uah\m� 



J_r_gby��\bjlmZevgu_�]jmiiu�Call by Call 

Lj_[h\Zgby \uau\Zxs_]h

Z[hg_glZ hij_^_eyxlky 

BlZd \u ]hlh\u ijbgylv i_j\uc \uah\�

Djbl_jbb \uah\Z khklZ\eyxlky ba

jZaguo bklhqgbdh\� 
• ba i_j_^Z\Z_fhc ba k_lb bgnhjfZpbb

�:HG� hij_^_e_gb_ gZ[jZggh]h

ghf_jZ�� 
• ba [Za ^Zgguo� 
• ba hl\_lh\ deb_glh\ gZ \hijhku

bgl_jZdlb\ghc j_q_\hc kbkl_fu� 
• ba hl\_lh\ deb_glh\ gZ lj_[h\Zgb_

\\h^Z \gmlj_gg_]h ghf_jZ HiPath Pro-
Center CallDirectors 

• ba ^Zgguo� \\h^bfuo khljm^gbdhf�

hij_^_eyxsbf \uah\� 

 

Kha^Z_lky \bjlmZevgZy ]jmiiZ 

HiPath ProCenter Standardijh\_jy_l
ih^jh[gu_ oZjZdl_jbklbdb hi_jZlhjh\�

ojZgysb_ky \ [Za_ ^Zgguo� DZ`^h_

j_axf_ \dexqZ_l� 
• i_j_q_gv kihkh[ghkl_c hi_jZlhjZ� 
• ^hklb]gmluc mjh\_gv ih dZ`^hc

kihkh[ghklb� 
• kl_i_gv ij_^ihqlbl_evghklb ^ey

khhl\_lkl\mxs_c jZ[hlu� 

GZb[he__ ih^oh^ysb_ hi_jZlhju

nhjfbjmxlky \ \bjlmZevgmx ]jmiim ^ey

h[jZ[hldb ^Zggh]h \uah\Z� Ihke_ wlh]h

\uah\ i_j_^Z_lky ^Zgghc \bjlmZevghc

]jmii_ 

 

Djbl_jbb \uah\Z hlk_b\Zxlky�

qlh[u d _]h h[jZ[hld_ ijb\e_qv

[hevr_ hi_jZlhjh\� 

>ey i_j\hdeZkkgh]h h[kem`b\Zgby

deb_glZ g_h[oh^bfh gZijZ\blv \uah\

ijZ\bevghfm hi_jZlhjm� Z lZd`_ ijbgylv

_]h \ l_q_gb_ hij_^_e_ggh]h \j_f_gb�

Ihwlhfm HiPath ProCenter Standard 
iha\hey_l ih ijhr_kl\bb hij_^_e_ggh]h

\j_f_gb Z\lhfZlbq_kdb hlk_b\Zlv qZklv

djbl_jb_\� < wlhf kemqZ_ d h[jZ[hld_

\uah\Z ijb\e_dZ_lky [hevr_ hi_jZlhjh\� 

 

<uah\ aZdj_iey_lky aZ hi_jZlh-
jhf b \bjlmZevgZy ]jmiiZ

jZkiZ^Z_lky 

HiPath ProCenter Standard\u[bjZ_l
h^gh]h ba hi_jZlhjh\ ^ey ijb_fZ \uah\Z�

Ihkdhevdm HiPath ProCenter Standardih
dZ`^hfm \uah\m ZgZebabjm_l ^h ���

djbl_jb_\� lh ex[hc deb_gl fh`_l

jZkkqblu\Zlv gZ hlebqguc k_j\bk� 

<Zr_ ij_^ijbylb_ mdj_iey_l k\yab k

deb_glhf� g_ ih^\_j]Zy k_[y hiZkghklb

ihl_jylv _]h� Ihke_ aZdj_ie_gby \uah\Z

aZ hi_jZlhjhf \j_f_ggZy \bjlmZevgZy

]jmiiu jZkiZ^Z_lky� 

 

K ihfhsvx HiPath ProCenter Standard\u
fh`_l_ hj]Zgbah\Zlv ij_djZkguc k_j\bk�

ihlhfm qlh \u fh`_l_ bg^b\b^mZevgh

ih^hclb d dZ`^hfm deb_glm b dZ`^hfm

hi_jZlhjm� Ijb 

\u[hj_ j_r_gby� dlh ^he`_g

h[kem`b\Zlv lh]h beb bgh]h deb_glZ� 
ijb\e_dZ_lky agZqbl_evgh [hevr_

bgnhjfZpbb� q_f jZgvr_� ihwlhfm

h[jZ[hldZ dZ`^h]h \uah\Z ihjmqZ_lky

gZb[he__ d\Zebnbpbjh\Zgghfm \

^Zgghf \hijhk_ hi_jZlhjm� 

K ihfhsvx HiPath ProCenter Standard 
\u fh`_l_ aZeh`blv \j_f_ggu_

iZjZf_lju b k\h_\j_f_ggh hlk_b\Zlv, 
lZdbf h[jZahf� qZklv ZgZebabjm_fuo

djbl_jb_\� qlh[u \k_ \uah\u

ijbgbfZebkv \ l_q_gb_ ijb_fe_fh]h

\j_f_gb�� 

 

 

K ihfhsvx HiPath ProCenter Standard 
\u hij_^_ey_l_ hlghkbl_evgmx

\Z`ghklv djbl_jb_\ ^ey

fZjrjmlbaZpbb \uah\Z� qlh[u

khdjZlblv lZdbf h[jZahf \j_fy

h`b^Zgby ^ey \uau\Zxs_]h Z[hg_glZ b 
ij_^hklZ\blv _fm hlebqguc k_j\bk� 



J_r_gby��\bjlmZevgu_�]jmiiu�Call by Call 

Performance Routing 

K ihfhsvx wlhc nmgdpbb \u fh`_l_

khdjZlblv \j_fy gZ hlk_b\Zgb_ qZklb

djbl_jb_\ \uah\Z \ aZ\bkbfhklb hl

iZjZf_ljh\ \hafh`ghkl_c kbkl_fu

�gZijbf_j� mjh\_gv k_j\bkZ� \j_fy

h`b^Zgby�� Lh _klv� dZd lhevdh \

hi_jZlhjkdhf p_glj_ [m^ml ^hklb]gmlu

aZjZg__ mklZgh\e_ggu_ ihjh]h\u_

agZq_gby� lZd kjZam `_ ihgbablky \j_fy

h`b^Zgby \uah\h\ \ hq_j_^yo�

;eZ]h^Zjy wlhfm hi_jZlhjkdbc p_glj

[ukljh j_Z]bjm_l gZ \j_f_ggmx

i_j_]jmadm� g_ kgb`Zy ijb wlhf

mjh\_gv h[kem`b\Zgby deb_glh\� 

furb mklZgh\blv hij_^_e_gguc

ijbhjbl_l� bkdexqblv kihkh[ghklb beb

aZ^Zlv hij_^_e_ggu_ lbiu \uah\h\� 

=b[dZy aZ]jmadZ i_jkhgZeZ 

Hkh[h \Z`guf Zki_dlhf mijZ\e_gby

hi_jZlhjkdbf p_gljhf y\ey_lky

\hafh`ghklv baf_g_gby \b^Z \uah\h\�

ihklmiZxsbo hij_^_e_gghfm hi_jZlh-
jm� K ih\ur_gb_f d\ZebnbdZpbb

i_jkhgZeZ f_gyxlky b _]h kihkh[ghklb�

K ihfhsvx dhfivxl_jghc furb \u

fh`_l_ baf_gblv djbl_jbb�

hij_^_eyxsb_ hkgh\gu_ fhf_glu \

jZ[hl_ b aZ]jmad_ hi_jZlhjZ� 

GZijbf_j� \u fh`_l_ baf_gblv

djbl_jbb aZdj_ie_gby \uah\h\� qlh[u

^Zlv hi_jZlhjm [hevr_ \j_f_gb ^ey

hljZ[hldb hij_^_e_gguo gZ\udh\�

LZdbf h[jZahf khljm^gbdb ijb\e_dZ-
xlky d \uiheg_gbx gh\uo aZ^Zq� b m

gbo ihy\ey_lky klbfme d jZ[hl_� 

Ih^h[gu_ baf_g_gby fh`gh \g_klb k

ex[h]h kZgdpbhgbjh\Zggh]h jZ[hq_]h

f_klZ hi_jZlhjkdh]h p_gljZ� � 

  

HiPath ProCenter CallDirector 

>Zggh_ ijbeh`_gb_ ij_^eZ]Z_l

nmgdpbb bgl_jZdlb\ghc j_q_\hc

kbkl_fu �IVR� gZ k_j\_j_ HiPath 
ProCenter Standard� K ihfhsvx

]jZnbq_kdh]h bgl_jn_ckZ

Z^fbgbkljZlhjZ bah[jZ`Z_lky

deZkkbq_kdh_ ^_j_\h IVR ^ey aZijhkZ

bgnhjfZpbb hl \uau\Zxs_]h Z[hg_glZ�

Iml_f \hkijhba\_^_gby aZibkZgguo

l_dklh\ b�beb fmaudZevguo aZklZ\hd ba

wav-nZceh\ kbkl_fZ fh`_l
aZijZrb\Zlv bgnhjfZpbx m

\uau\Zxs_]h Z[hg_glZ� <\h^hf

ihke_^h\Zl_evghklb pbnj gZ k\h_f

l_e_nhg_ \uau\Zxsbc Z[hg_gl fh`_l

khh[sZlv kbkl_f_ k\hb hl\_lu� GZ

hkgh\Zgbb wlbo hl\_lh\ HiPath Pro-
Center CallDirectorklZ\bl \uah\ gZ
h`b^Zgb_� >bgZfbqgZy dhjj_dpby

^Zgguo ke_^bl aZ l_f� qlh[u baf_g_gby

\ [Zah\hc kbkl_f_ �gZijbf_j baf_g_gby

gZa\Zgby lbiZ \uah\Z� ijbgbfZebkv

Z\lhfZlbq_kdb� 
H[_ki_qb\Z_lky lZd`_ j_]bkljZpby

\j_f_gb ijhbahr_^rbo kh[ulbc� 

=b[dh_ bkihevah\Zgb_

kihkh[ghkl_c hi_jZlhjh\ 

K ihfhsvx HiPath ProCenter Standard 
fh`gh \u^_eblv ^h ��� oZjZdl_jbklbd

hi_jZlhjZ� DZ`^Zy oZjZdl_jbklbdZ

hp_gb\Z_lky ih ijbhjbl_lm hl � ^h �

[Zeeh\� LZdbf h[jZahf gZ hi_jZlhjZ

fh`gh \haeh`blv jZ[hlm� dhlhjZy

mljm`^Z_l _]h� gh g_ i_j_ljm`^Z_l�

Qlh[u ihfhqv k\hbf khljm^gbdZf \ 
jZa\blbb beb aZdj_ie_gbb hij_^_e_g-
guo kihkh[ghkl_c� \u fh`_l_ s_eqdhf 

 

=jZnbq_kdbc bgl_jn_ck iha\hey_l ihevah\Zl_ex j_^Zdlbjh\Zlv b ijh]hgylv Scripts 
^ey HiPath ProCenter CallDirector. Qlh[u hj]Zgbah\Zlv [he__ ijhklh_ h[kem`b\Zgb_�

bkihevam_lky ke_^mxsZy dhgp_ipby� 
• <hafh`ghklv qblZlv b aZibku\Zlv j_q_\u_ ih^kdZadb b� \hafh`gh� h[jZ[Zlu\Zlv

^Zggu_ dhgnb]mjZpbb ZiiZjZlgh]h h[_ki_q_gby 
• <hafh`ghklv ijhklh]h b wnn_dlb\gh]h khklZ\e_gby ^bZeh]h\ �^_j_\h f_gx� k

\uau\Zxsbf Z[hg_glhf 
• <hafh`ghklv k\yab k [Zahc ^Zgguo HiPath ProCenter� qlh[u hij_^_eblv lbi

\uah\Z� Ijb wlhf mqblu\Z_lky ^bgZfbqgh_ h[gh\e_gb_ [Zau ^Zgguo� 



BgnhjfZpby�ih�mijZ\e_gbx 

BgnhjfZpby hdZau\Z_l k_]h^gy

[hevrh_ \ebygb_ gZ jZ[hlm

hi_jZlhjkdh]h p_gljZ� HgZ hij_^_ey_l

lZd`_� dZdh_ \i_qZle_gb_ ihemqbl

deb_gl hl \Zr_c hj]ZgbaZpbb� Ihwlhfm

j_rZxs__ agZq_gb_ ^ey mki_rghc

fZjrjmlbaZpbb \uah\Z bf_xl nmgdpbb

mijZ\e_gby b hlq_lghklb� < HiPath 
ProCenter Standard\ky bgnhjfZpby ih
mijZ\e_gbx e_]dh ^hklmigZ� < j_`bf_

j_Zevgh]h beb \ [ebadhf d j_Zevghfm

\j_f_gb \u fh`_l_ \u\_klb gZ wdjZg

^Zggu_ ih ex[hfm kh[ulbx�

kh_^bg_gbx beb deb_glm� 

HlebqgZy bgnhjfZpby ih

mijZ\e_gbx 
HiPath ProCenter Standardij_^eZ]Z_l
Z^fbgbkljZlhjm jZaebqgu_ Zevl_jgZ-
lb\u ^ey hp_gdb ijhba\h^bl_evghklb

hi_jZlhjkdh]h p_gljZ k ihfhsvx

ihegh]h gZ[hjZ hlq_lh\� 

• hlq_lu \ j_Zevghf \j_f_gb� 
• hlq_lu \h \j_f_gb� ijb[eb`_gghf d

j_Zevghfm� 
• hlq_lu ih ojhgheh]bb� 
• hlq_lu ih hl^_evguf \uah\Zf 
• hlq_lu ih ijhoh`^_gbx \uah\Z� 

K ihfhsvx HiPath ProCenter Standard 
gm`gmx bgnhjfZpbx fh`gh \u\_klb \

q_ldhf b ihgylghf nhjfZl_� L_i_jv

fh`gh lhqgh ijhZgZebabjh\Zlv�

gZkdhevdh ijZ\bevgh jZagu_ \uah\u

aZdj_ieyebkv aZ hi_jZlhjZfb k

hij_^_e_ggufb kihkh[ghklyfb b dZd

wlh ih\ebyeh gZ ijh^he`bl_evghklv

kh_^bg_gby b ^Z`_ gZ ^_eh\hc mki_o

^Zggh]h \uah\Z� 

K ihfhsvx HiPath ProCenter Standard\
j_`bf_ j_Zevgh]h \j_f_gb fh`gh

\u\_klb hlq_lu b iml_f \g_k_gby

baf_g_gbc \ kbkl_fm g_f_^e_ggh

\ujh\gylv dhe_[Zgby \ h[jZ[hld_

\uah\h\� 

Djhf_ lh]h kbkl_fZ HiPath ProCenter 
Standardih^^_j`b\Z_l klZg^Zjlu
ODBA (Open Data Base Access�� lZd qlh

^Zggu_ ijhba\h^bl_evghklb� kh[jZggu_

\ hi_jZlhjkdhf p_glj_� fh]ml [ulv

bgl_]jbjh\Zgu k ^jm]bfb ijbeh`_-
gbyfb� KjZ\g_gb_ ihdZaZl_e_c b

kl_i_gb m^h\e_l\hj_gghklb deb_glh\� 

^hklb]gmluo hi_jZlhjZfb k

jZaebqgufb j_axf_� fh`_l q_ldh

\uy\blv� dZdh_ agZq_gb_ bf_xl

f_jhijbylby ih h[mq_gbx b hiul

hi_jZlhjh\� ?keb bgl_]jbjh\Zlv

bgnhjfZpbx ih mijZ\e_gbx HiPath 
ProCenter Standardk ^jm]bfb
ijbeh`_gbyfb� lh fh`gh q_ldh

hij_^_eblv� dZd \u]ey^bl khhlghr_gb_

f_`^m gZ\udZfb hi_jZlhjh\ b

ijhba\h^kl\_ggufb ihdZaZl_eyfb�

qlh[u hp_gblv wnn_dlb\ghklv aZljZl gZ

h[mq_gb_ b gZ_f gh\uo hi_jZlhjh\� 

HiPath ProCenter Standardih^^_j`b\Z_l ijblyaZl_evgu_ nmgdpbb hlq_lghklb \
j_`bf_ j_Zevgh]h \j_f_gb� <u \b^bl_� dZdhc hi_jZlhj aZgyl beb k\h[h^_g b

kdhevdh \j_f_gb \oh^ysbc \uah\ klhbl \ hq_j_^b� 

>bZ]jZffZ� lbi \uah\Z — dhebq_kl\h dhglZdlh\ 



BgnhjfZpby�ih�mijZ\e_gbx 

RbjhdZy ih^^_j`dZ \

j_`bf_ �hgeZcg� 

GZrbf ]eZ\guf ijbgpbihf ijb

jZajZ[hld_ HiPath ProCenter Standard 
[ueh �mijhklblv keh`gh_�� Wlh q_ldh

hljZ`Z_lky \ hgeZcgh\hc ihfhsb� WlZ

m^h[gZy dhgl_dklmZevgZy kbkl_fZ

iha\hey_l iheghklvx bkihevah\Zlv

ihl_gpbZe HiPath ProCenter Standard� <

g_c \u gZc^_l_ ex[mx bgnhjfZpbx�

dhlhjZy ihlj_[m_lky ^ey h[gh\e_gby b

\g_k_gby nmgdpbc HiPath ProCenter 
Standard. 

baf_gblv g_dhlhju_ iZjZf_lju

fZjrjmlbaZpbb \uah\Z b

oZjZdl_jbklbdb hi_jZlhjh\� 

kihkh[ghklb hi_jZlhjh\ b ijbhjbl_lu�

djbl_jbb \uah\Z b ]jZnbdb jZ[hlu

fh]ml f_gylvky [_kdhg_qgh� ihdZ g_

[m^_l \u[jZg b^_Zevguc \ZjbZgl� 

DZd lhevdh [m^_l gZc^_gZ ijZ\bevgZy

dhf[bgZpby� hgZ s_eqdhf furb fh`_l

[ulv kjZam `_ \\_^_gZ \ kbkl_fm beb

khojZg_gZ ^ey [m^ms_]h

bkihevah\Zgby� 

Djhf_ lh]h fh`gh ijhb]jZlv lZd`_

kp_gZjbc �Qlh [ueh [u� _keb���� k

mq_lhf k_ahgghc gZ]jmadb beb

Z\Zjbcghc kblmZpbb� Ijb q_f [_ah

\kydh]h jbkdZ� GZ k\h_f dhfivxl_j_� g_

gZjmrZy jZ[hlm hi_jZlhjkdh]h p_gljZ�

G_ gZ^h ^h`b^Zlvky j_Zevguo ijh[e_f�

?keb h^gZ ba ijhb]jZgguo kblmZpbc

\hagbdg_l \h \j_fy jZ[hlu� lh [m^_l

^hklZlhqgh s_edgmlv furvx� 

BfblZlhj HiPath ProCenter 

K ihfhsvx bfblZlhjZ \u dZd

Z^fbgbkljZlhj hi_jZlhjkdh]h p_gljZ

fh`_l_ aZjZg__ ijh\_jblv� dZd \eby_l

baf_g_gb_ hij_^_e_gguo nZdlhjh\�

gZijbf_j� ihlhd \uah\h\� djbl_jbb

hi_jZlhjh\ gZ jZpbhgZevgmx h[jZ[hldm

\uah\h\� <u fh`_l_ ijhZgZebabjh\Zlv�

[m^ml eb iheh`bl_evgh kdZau\Zlvky

baf_g_gby \ jZkij_^_e_gbb aZ^Zq beb

djbl_jb_\ \uau\Zxsbo Z[hg_glh\ b

aZjZg__ hij_^_eblv� dZdh_ \ebygb_ wlb

baf_g_gby hdZ`ml gZ fZjrjmlbaZpbx

\uah\Z� P_evx y\ey_lky gZebqb_ \k_c

g_h[oh^bfhc \ hi_jZlhjkdhf p_glj_

bgnhjfZpbb� qlh[u \uihegblv

f_gyxsb_ky lj_[h\Zgby deb_glh\�

ij_^hklZ\eyy ijb wlhf i_j\hdeZkkguc

k_j\bk b h^gh\j_f_ggh h[_ki_qb\Zy

hilbfZevgmx aZ]jmadm dZ`^h]h

hi_jZlhjZ� 

Ij_^iheh`bf� qlh \Zf a\hgyl kh \k_]h

k\_lZ� Qlh[u \u k^_eZeb� _keb [u \k_

hi_jZlhju k njZgpmakdbf yaudhf \^jm]

hdZaZebkv \ hlimkd_" K ihfhsvx

bfblZlhjZ HiPath ProCenter\u fh`_l_

aZjZg__ ijhZgZebabjh\Zlv lZdmx

kblmZpbx� 

<\_^bl_ \ bfblZlhj h`b^Z_fmx iehl-
ghklv ljZnbdZ b ]jZnbd jZ[hlu

hi_jZlhjh\� BfblZlhj bkihevam_l \kx

bgnhjfZpbx h deb_glZo b fZjrjmlZo

i_j_^Zqb \uah\h\ �\dexqZy ^_lZeb ba

j_axf_ gZ hi_jZlhjh\�� ojZgbfmx \

[Za_ ^Zgguo HiPath ProCenter Standard� b

fh^_ebjm_l h[jZ[hldm hij_^_e_gghc

dhf[bgZpbb \uah\h\ wlbfb

hi_jZlhjZfb� ?keb j_amevlZl

ijhb]jZggh]h kp_gZjby

g_m^h\e_l\hjbl_evguc� lh fh`gh K ihfhsvx bfblZlhjZ HiPath ProCenter Standardfh`gh fh^_ebjh\Zlv gh\u_
kblmZpbb� k\yaZggu_ k dZ^jh\ufb i_j_f_gZfb beb baf_g_gbyfb fZjrjmlh\� b

aZjZg__ ij_^kdZaZlv \hafh`gu_ ijh[e_fu�� 

 



Bgkljmf_glu�hi_jZlhjh\�b�kmi_j\bahjZ 

Dh]^Z \u ij_^hklZ\ey_l_ hi_jZlhjZf

ijZ\h k^_eZlv ^ey deb_glh\ g_qlh

[hevr__� lh ijhbkoh^bl g_qlh \_kvfZ

bgl_j_kgh_� hi_jZlhju klZgh\ylky

[he__ ^h\hevgu k\hbf jZ[hqbf f_klhf� 

>h ihy\e_gby HiPath ProCenter Standard 
gZ[ex^Zehkv g_jZpbhgZevgh_ bkihev-
ah\Zgb_ jZ[hq_]h f_klZ ijb hlebqghf

dZq_kl\_ h[kem`b\Zgby deb_glh\�

\uoh^ys_f aZ jZfdb ijhklh]h \uiheg_-
gby h[yaZgghkl_c� K_cqZk `_ ihy\behkv

j_r_gb_� dZd fh`gh m\yaZlv klZ[bev-
ghklv dZ^jh\� \ukhdh_ dZq_kl\h

h[kem`b\Zgby b wnn_dlb\ghklv jZ[hlu� 

K ihfhsvx m^h[gh]h bgnhjfZpbhggh-
dhffmgbdZpbhggh]h bgkljmf_glZjby

hi_jZlhj fh`_l k^_eZlv ^ey k\hbo

deb_glh\ g_qlh [hevr__� Bf_ggh wlhl 
bgkljmf_glZjbc ij_^hklZ\ey_l

\ukhdhijhba\h^bl_evguc dhfivxl_j

kbkl_fu HiPath ProCenter Standard. 

HiPath ProCenter 
Agent/Supervisor (Launchpad) 

Launchpadiha\hey_l [ukljh \u\_klb
qZklh bkihevam_fu_ ijbeh`_gby dZd

kbkl_fu jZkq_lh\� kijZ\hqgu_

fZl_jbZeu� [Zau ^Zgguo k

bgnhjfZpb_c h deb_glZo� Z lZd`_ qZklh

bkihevam_fuc dhffmgbdZpbhgguc

bgkljmf_glZjbc� Launchpad\h fgh]bo
^_lZeyo fh`gh kh]eZkh\Zlv k

bg^b\b^mZevgufb lj_[h\Zgbyfb� Hg

aZgbfZ_l fZeh f_klZ gZ fhgblhj_ b

e_]dh bgl_]jbjm_lky k ^jm]bfb

ijbeh`_gbyfb Windowshi_jZlhjZ beb
kmi_j\bahjZ� 

Bgl_jZdlb\gZy fZjrjmlbaZpby

\uah\Z b mijZ\e_gb_ hq_j_^vx

h`b^Zgby 

Bgl_jZdlb\gZy fZjrjmlbaZpby \uah\Z b

mijZ\e_gb_ hq_j_^vx h`b^Zgby ihdZau-
\Zxl� dZdb_ \uah\u klhyl \ hq_j_^b� b

gZ ]jZnbq_kdhc h[hehqd_ fh`gh lZd`_

aZj_a_j\bjh\Zlv hij_^_e_gguc \uah\

^ey hij_^_e_ggh]h hi_jZlhjZ� 

Q_j_a bgl_jZdlb\gmx fZjrjmlbaZpbx

\uah\Z b mijZ\e_gb_ hq_j_^vx

h`b^Zgby hi_jZlhj fh`_l

j_a_j\bjh\Zlv k_[_ \Z`guc \uah\ beb

f_gylv ijhnbev \uah\Z� Dhg_qgh lhevdh

\ jZfdZo k\hbo iheghfhqbc� 

Hi_jZlhju�kmi_j\bahju k hij_^_e_g-
gufb iheghfhqbyfb fh]ml f_gylv

ijhnbev \uah\Z k l_f qlh[u hg [ue

\gh\v \ha\jZs_g \ HiPath ProCenter 
Standard� ]^_ [m^_l knhjfbjh\ZgZ
gh\Zy \bjlmZevgZy ]jmiiZ hi_jZlhjh\�

qlh[u khdjZlblv \uau\Zxs_fm

Z[hg_glm \j_fy h`b^Zgby� ;eZ]h^Zjy

wlhc nmgdpbb dhgljhey fh`gh emqr_

h[kem`blv \uau\Zxs_]h Z[hg_glZ�

ihkdhevdm agZqbl_evgh mijhsZ_lky

dhgljhev aZ \uah\hf b _]h

fZjrjmlbaZpby� 

 

K ihfhsvx Launchpad HiPath ProCenter Agent/Supervisorfh`gh mijZ\eylv fgh`_kl\hf nmgdpbc� Hi_jZlhj�kmi_j\bahj fh`_l 
ih^]hgylv j_]bklju ih^ k\hc klbev jZ[hlu� 

 



Bgkljmf_glu�hi_jZlhjh\�b�kmi_j\bahjZ 

HiPath ProCenter 
Agent/Supervisor (Online-
Telefon) 

HgeZcg-l_e_nhg kbkl_fu HiPath Pro-
Center Standardih^^_j`b\Z_l \k_
klZg^Zjlgu_ nmgdpbb hi_jZlhjkdh]h

p_gljZ b l_e_nhgZ� lZd qlh dZ`^uc

ihevah\Zl_ev bf__l \ k\h_f jZkihjy-
`_gbb bgl_]jbjh\Zggmx jZ[hqmx

klZgpbx ^ey j_qb b ^Zgguo� k

ihfhsvx dhlhjhc hg fh`_l

hj]Zgbah\Zlv hilbfZevgh_

h[kem`b\Zgb_ deb_glh\� >hklZlhqgh

s_edgmlv furvx� qlh[u i_j_dexqblv

kh_^bg_gb_� hj]Zgbah\Zlv dhgn_j_gp-
k\yav beb baf_gblv jZ[hqbc klZlmk� 

HiPath ProCenter Supervisor 
(Explorer) 

Explorerh[_ki_qb\Z_l [ukljuc ^hklmi
dh \k_f bgkljmf_glZf hi_jZlhjZ�

bgnhjfZpbhgguf b ijhqbf nmgdpbyf

kbkl_fu HiPath ProCenter Standard. 
Ex[hc hi_jZlhj fh`_l kjZ\gblv

j_amevlZlu k\h_c jZ[hlu k

j_amevlZlZfb ^jm]bo hi_jZlhjh\� Z

kmi_j\bahj fh`_l dhgljhebjh\Zlv \

jZ\ghc kl_i_gb mki_ob k\hbo

ih^qbg_gguo� 

 
Ijb gZebqbb hgeZcg-l_e_nhgZ kbkl_fu
HiPath ProCenter Agent/Supervisor 
ihevah\Zl_ev jZkiheZ]Z_l \k_fb l_e_-
nhggufb nmgdpbyfb� >hklZlhqgh

s_edgmlv furvx b \u gZc^_l_ \k_

g_h[oh^bfh_ gZ wdjZg_ k\h_]h dhfivxl_jZ� 

 

K ihfhsvx HiPath ProCenter Standard Explorerhi_jZlhju fh]ml dhgljhebjh\Zlv ^hklb]gmlu_ mki_ob ih hl^_evguf nZdlhjZf b

^_lZeyf� Ohjhrh bgnhjfbjh\Zggu_ hi_jZlhju ^h[b\Zxlky [hevrbo mki_oh\� hgb [he__ ^h\hevgu b j_^dh f_gyxl k\hx jZ[hlm� 

 



Bgkljmf_glu�hi_jZ-�:jobl_dlmjZ 

lhjh\�b�kmi_j\bahjZ�HiPath-ProCenter Standard 

Bgl_]jZpby

dhfivxl_jghc

l_e_nhgbb �CTI) 

K\yav CTI k CallBridgenbjfu
�Kbf_gk� h[_ki_qb\Z_l bgl_]jZpbx

dhfivxl_jZ b l_e_nhgbb� lZd qlh

_s_ ^h mklZgh\e_gby kh_^bg_gby

hi_jZlhju \b^yl bgnhjfZpbx ih

\uau\Zxs_fm Z[hg_glm b djbl_jbb

\uah\Z� Hgb hdZau\Zxlky emqr_

ih^]hlh\e_ggufb d ijb_fm \uah\Z b

h[kem`b\Zxl deb_glZ [he__

d\Zebnbpbjh\Zggh b jZpbhgZevgh� 

�H[f_g khh[s_gbyfb 

H[f_g khh[s_gbyfb f_`^m

hi_jZlhjhf b kmi_j\bahjhf

kihkh[kl\m_l memqr_gbx

dhffmgbdZpbb� qlh ih\urZ_l

dZq_kl\h jZ[hlu hi_jZlhjkdh]h

p_gljZ� HiPath ProCenter Standard 
iha\hey_l g_f_^e_ggh i_j_^Z\Zlv

khh[s_gby� ijbq_f kmi_j\bahj

fh`_l i_j_^Z\Zlv hi_jZlhjZf

khh[s_gby jZaghc kjhqghklb� 

• g_ kjhqgh 
• kjhqgh 

Kjhqgu_ khh[s_gby hi_jZlhj

^he`_g ijhkfhlj_lv� ij_`^_ q_f

\_jgmlvky d ghjfZevghfm j_`bfm

jZ[hlu� 

HiPath ProCenter Standard 
hlebqZ_lky hl kbkl_f k

hjbf_glZpb_c gZ ihklhyggu_

]jmiiu hi_jZlhjh\ g_ lhevdh

nmgdpbhgZevgh� gh b g_h[uqghc

gZ^_`ghklvx k l_ogbq_kdhc lhqdb

aj_gby� Ijb jZajZ[hld_ wlhc 
kbkl_fu hkh[h_ \gbfZgb_ fu

ijb^Z\Zeb gZ^_`ghklb b

kh\f_klbfhklb� qlh[u m`_ k_]h^gy

\hhjm`blvky gZ [eb`Zcrb_ ]h^u b

jZkrbjylv b memqrZlv nmgdpbb aZ

kq_l \g_^j_gby gh\uo mkem]� 

>Z`_ kZfu_ kh\_jr_ggu_ nmgdpbb

Z[khexlgh [_kihe_agu� _keb hgb g_

\ibku\Zxlky \ bkihevam_fu_

l_ogheh]bb ij_^ijbylby� Wlh

hlghkblky hkh[_ggh d kbkl_fZf

fZjrjmlbaZpbb b hlq_lghklb�

ihkdhevdm bf_ggh hgb bf_xl

j_rZxs__ agZq_gb_ ^ey q_ldhc

jZ[hlu b klZ[bevghklb

hi_jZlhjkdh]h p_gljZ� Gb`_

ijb\h^ylky ijbqbgu� ih dhlhjuf

HiPath ProCenter Standardfh`_l
\aZbfh^_ckl\h\Zlv \ Z[khexlghc

]Zjfhgbb k m`_ mklZgh\e_gguf b

mklZgZ\eb\Z_fuf iha`_

h[hjm^h\Zgb_f� 

Fh^mevgZy Zjobl_dlmjZ
kbkl_fu 

;eZ]h^Zjy gZjZsb\Z_fhc

Zjobl_dlmj_ HiPath ProCenter 
StandardgZ [Za_ HK Windows NT\u
fh`_l_ jZkij_^_eylv jZaebqgu_

dhfihg_glu ih hl^_evguf NT-
k_j\_jZf� _keb wlh]h lj_[m_l

jZkrbj_gb_ \Zr_]h hi_jZlhjkdh]h

p_gljZ� K ihfhsvx lZdhc

gZjZsb\Z_fhc fhsghklb h[jZ[hldb

\u fh`_l_ ^h f_evqZcrbo ^_lZe_c

bkihevah\Zlv \hafh`ghklv

hij_^_e_gby kihkh[ghkl_c b

ijbhjbl_lh\ \ kbkl_f_ HiPath 
ProCenter Standard̂Z`_ _keb m \Zk
jZ[hlZ_l g_kdhevdh khl hi_jZlhjh\� 

;eZ]h^Zjy KLI kbkl_fZ HiPath ProCenter Standard_s_ ^h ijb_fZ \uah\Z ZgZebabjm_l
ojZgbfmx \ [Za_ ^Zgguo bgnhjfZpbx ih \uau\Zxs_fm Z[hg_glm� lZd qlh hi_jZlhj

jZpbhgZevg__ bkihevam_l k\h_ \j_fy b ih\urZ_l dZq_kl\h h[kem`b\Zgby�

 

K ihfhsvx HiPath ProCenter Standard 
hi_jZlhju b kmi_j\bahj \k_ \j_fy ih^-
^_j`b\Zxl dhglZdl q_j_a \gmlj_ggxx

we_dljhggmx ihqlm ^ey i_j_^Zqb

khh[s_gbc jZaebqghc kjhqghklb�� 

 



:jobl_dlmjZ�HiPath-
ProCenter Standard 

Bgl_]jZpby 

HiPath ProCenter Standarde_]dh
bgl_]jbjm_lky kh \k_fb dexq_\ufb

dhfihg_glZfb hi_jZlhjkdh]h p_gljZ� 

• bgl_]jZpby k [ZaZfb ^Zgguo b

ijbeh`_gbyfb �CTI): HiPath 
ProCenter Standard[Zabjm_lky gZ
klZg^Zjl_ CSTA� ijbagZgghf \h
\k_f fbj_ ^ey bgl_]jZpbb dhfivx-
l_jZ b l_e_dhffmgbdZpbb� >Zgguc

klZg^Zjl iha\hey_l kbkl_f_ HiPath 
ProCenter Standard�qblZlv� ghf_j
\uau\Zxs_]h Z[hg_glZ� gZoh^blv \

deb_glkdhc [Za_ ^Zgguo ih^oh^ysbc

ijhnbev \uah\Z b nhjfbjh\Zlv

hilbfZevgmx \bjlmZevgmx ]jmiim

hi_jZlhjh\ ^ey h[jZ[hldb ihklmib-
\r_]h \uah\Z� 

• bgl_]jZpby k bgl_jZdlb\ghc j_q_\hc

kbkl_fhc �IVR-API�� \ dhf[bgZpbb k
IVR-kbkl_fhc HiPath ProCenter 
StandardgZ hkgh\Zgbb ihemq_gguo
hl \uau\Zxs_]h Z[hg_glZ hl\_lh\

fh`_l khklZ\eylv ijhnbev \uah\Z b

nhjfbjh\Zlv \bjlmZevgmx ]jmiim

hi_jZlhjh\� 

• ;_ahldZagZy bgl_]jZpby k ijbeh`_-
gb_f HiPath ProCenter Entrynbjfu
�Kbf_gk�� 
kbkl_fZ +LFRP ��� ? � ��� G kh k\hb-
fb hkgh\gufb nmgdpbyfb Z\lhfZlb-
q_kdh]h jZkij_^_e_gby \uah\h\

iheghklvx bgl_]jbjh\ZgZ \ HiPath 
ProCenter Standard� <uah\u fh]ml

nbevljh\Zlvky ih hij_^_e_gguf

djbl_jbyf� ij_`^_ q_f hgb ihklmiyl

gZ HiPath ProCenter Standard. 
Djhf_ lh]h HiPath ProCenter Entry 
dZd \ukhdhwnn_dlb\gh_ ijbeh`_gb_

^ey Z\Zjbcghc fZjrjmlbaZpbb

fh`_l gZklhevdh l_kgh

\aZbfh^_ckl\h\Zlv k HiPath 
ProCenter Standard� qlh ijb
g_bkijZ\ghklb k_j\_jZ \k_ \uah\u

[m^ml Z\lhfZlbq_kdb i_j_dexqZlvky

gZ \ukhdhwnn_dlb\gmx kbkl_fm�

jZ[hlZxsmx k `_kldbfb ]jmiiZfb�

Kbkl_fZ Z\lhfZlbq_kdhc Z\Zjbcghc

kb]gZebaZpbb fh`_l ih i_c^`_jm

i_j_^Z\Zlv bgnhjfZpbx \

k_j\bkguc p_glj nbjfu �Kbf_gk�� 

• bgl_]jZpby hlq_lghc bgnhjfZpbb

^ey Z^fbgbkljZlhjZ� Ihkdhevdm

HiPath ProCenter Standard 
ih^^_j`b\Z_l klZg^Zjlu ODBA� lh

^Zggu_ gZ hi_jZlhjh\� ojZgysb_ky \

[Za_ ^Zgguo HiPath ProCenter Stan-
dard� fh]ml [_a ijh[e_f h[jZ[Zlu-
\Zlvky k ^jm]bfb ijbeh`_gbyfb�

kh\f_klbfufb kh klZg^Zjlhf ODBA, 
lh _klv kjZ\gb\Zlv bo k j_amevlZlZfb

k[ulZ� hlq_lZfb ih k_j\bkm� ^hkv_ gZ

deb_glh\ b ^jm]hc bgnhjfZpb_c� 

• bgl_]jZpby ihkj_^kl\hf HH>� HiPath 
ProCenter Agent/Supervisor 
ij_^hklZ\ey_l bgnhjfZpbx h \uah\_

\g_rgbf ijbeh`_gbyf �gZijbf_j�

kbkl_fZf CRM� [ZaZf ^Zgguo��

qlh[u ^Zlv \hafh`ghklv hldjulv

(Screen-PopUp� b�beb i_j_^Zlv
(Screen-Transfer� deb_glkdb_ ^Zggu_� 

• bg^b\b^mZevgZy bgl_]jZpby� 
gZ hkgh\_ klZg^Zjlguo dhfihg_glh\

OCX nmgdpbb b ^Zggu_ ba kbkl_fu

HiPath ProCenter Standardbgl_]jbjm-
xlky \ bo kh[kl\_ggmx ijb\uqgmx

kj_^m IT �gZijbf_j� \ kbkl_fm

mijZ\e_gby deb_glkdbfb hlghr_-
gbyfb CRM). 

• bgl_]jZpbhggu_ iZd_lu CRM� <

gZklhys__ \j_fy fu ij_^eZ]Z_f

aZjZg__ hij_^_e_ggu_ iZd_lu ^ey

fZdkbfZevgh]h mijhs_gby k\yab ba

\Zr_]h hi_jZlhjkdh]h p_gljZ k

ijbeh`_gbyfb CRM �gZijbf_j Re-
medy, Goldmine). 
K ihfhsvx wlbo iZd_lh\ wlb

kbkl_fu fh]ml \aZbfh^_ckl\h\Zlv

[_a ^hihegbl_evguo jZkoh^h\ gZ

bgl_]jZpbx� Bgl_]jZpby k SAPb
Siebel[m^_l ij_^eZ]Zlvky \
[eb`Zcr__ \j_fy� 

Bgl_]jZpby \ ^jm]mx kj_^m 

K ihfhsvx HiPath ProCenter 
Advanced \Zr hi_jZlhjkdbc p_glj [_a

ljm^Z fh`gh ij_\jZlblv \

fmevlbf_^bcguc Contact Center. 
;eZ]h^Zjy bgl_]jZpbb ^jm]bo kem`[ dZd

we_dljhggZy ihqlZ� Bgl_jg_l b

h[jZlguc \uah\ �Outbound Preview 
Dialing) HiPath ProCenterklZgh\blky
mgb\_jkZevguf j_r_gb_f ^ey

fZjrjmlbaZpbb b hlq_lghklb ^ey ex[hc

kj_^u� ijb dhlhjhf ba\_klgu_

bgkljmf_glu kbkl_fu HiPath ProCenter 
Standardfh]ml bkihevah\Zlvky b
^Zevr_� 

Hj]ZgbaZpby k_j\bkZ 

Kbkl_fZ HiPath ProCenter Standard 
Z\lhfZlbq_kdb dhgljhebjm_l

aZdj_ie_ggu_ aZ g_c k_j\_ju b

bgnhjfbjm_l kem`[m k_j\bkZ h

\hagbdrbo ijh[e_fZo� Ba ex[hc lhqdb

k_lb WAN - beb ^Z`_ ba\g_- fh`gh
ijh\_klb ^bZ]ghklbdm b \ djZlqZcrb_

kjhdb mkljZgblv g_bkijZ\ghklv� 



Ijhklhc�imlv�d�\aukdZl_evguf�j_r_gbyf 

<aukdZl_evgu_ l_ogheh]bq_kdb_ j_r_gby

k g_[Z g_ iZ^Zxl� >ey lh]h qlh[u \Zr

hi_jZlhjkdbc p_glj hilbfZevgh

bkihevah\Ze k\hb j_kmjku� gm`gu

ohjhrh ih^]hlh\e_ggu_ ki_pbZebklu�

dhlhju_ fh]ml lhqgh ZgZebabjh\Zlv

kblmZpbx� ih^h[Zxsbf h[jZahf

hkgZklblv jZ[hqb_ f_klZ b k^Zlv kbkl_fm

\ wdkiemZlZpbx� <Zf ihlj_[mxlky

dhgkmevlZglu� jmdh\h^kl\h ijh_dlhf b

kbkl_fgZy bgl_]jZpby� <k_ wlh \u

gZc^_l_ gZ nbjf_ �Kbf_gk� \ kem`[_

Professional Services. 

L_i_jv \Zf g_ gm`gh [hevr_ \u[bjZlv

f_`^m hlebqguf k_j\bkhf�

m^h\e_l\hj_gghklvx khljm^gbdh\ b

jZpbhgZevghc h[jZ[hldhc \uah\h\� Ijb

hj]ZgbaZpbb wnn_dlb\gh]h hi_jZlhjkdh]h

p_gljZ g_ gZ^h b^lb gZ dhfijhfbkk� <Zf

gm`gZ m^h[gZy kbkl_fZ� dhlhjZy ^Zkl \Zf

\k_� k_j\bk� wnn_dlb\gmx jZ[hlm b

klZ[bevghklv dZ^jh\� <k_ wlh \u ihemqbl_

hl kbkl_fu HiPath ProCenter Standard. 

<u kha^Zeb k\hc hi_jZlhjkdbc p_glj�

qlh[u \Zr_ ij_^ijbylb_ hj]Zgbah\Zeh

ohjhr__ h[kem`b\Zgb_ deb_glh\ b

memqrbeh wdhghfbq_kdb_ ihdZaZl_eb� K

ihfhsvx ]b[dhc b \ukhdhwnn_dlb\ghc

kbkl_fu HiPath ProCenter Standard\u
fh`_l_ e_]dh ^hklbqv wlhc p_eb� 

<bjlmZevgu_ ]jmiiu — Call by Call —  
wlh hkgh\Z kh\j_f_ggh]h hi_jZlhjkdh]h

p_gljZ� 
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