
                                                                                                                                                                                                             
      
                                  
                         
     
 
 
 
 

 
 
Mq_l kh_^bg_gbc b bo ZgZeba – wlh ^\Z kZfuo
\Z`guo dhfihg_glZ l_e_dhffmgbdZpbhgghc

kbkl_fu�  
 
TeleData Office ij_^eZ]Z_l ^ey wlh]h ijh]jZffgh_
h[_ki_q_gb_ ^ey ID� ki_pbZevgh Z^Zilbjh\Zggh_ d

kbkl_f_ Hicom 150 E b ohjhrh \ibku\Zxs__ky \
l_ogheh]bx jZ[hlu ij_^ijbylby� 
 
K ihfhsvx ^Zggh]h j_r_gby mqblu\Zxlky�

ZgZebabjmxlky b h[jZ[Zlu\Zxlky \k_ jZkoh^u b

mkem]b k\yab �  
 
TeleData Office mqblu\Z_l \k_ wdhghfbq_kdb_
Zki_dlu� 
 
• JZkoh^u ih dZ`^hfm ^h[Z\hqghfm ZiiZjZlm b

hl^_em 
 
• Hlg_k_gb_ jZkoh^h\ d hij_^_e_gghfm ijh_dlm 
 
• AZ]jmadm l_e_nhgguo ebgbc �baf_j_gb_

ljZnbdZ� 
 
GZjy^m k ZgZebahf lZjbnh\ TeleData Office 
hkms_kl\ey_l b ^jm]hc ZgZeba gZ hkgh\Zgbb

ihemq_gguo ^Zgguo ih kh_^bg_gbx� 
 
• J_]bkljZpby \oh^ysbo kh_^bg_gbc ih \j_f_gb

b Z[hg_glkdhfm ghf_jm (ISDN,  fh[bevguc� 
• <hafh`ghklv \uoh^Z gZ jZaguo hi_jZlhjh\ 
• Hl^_evgu_� kmffZjgu_ b ]jZnbq_kdb_ hlq_lu 
• =jmiiu hlq_lh\ ih lj_f mjh\gyf b_jZjobb 
• Ihevah\Zl_evkdbc bgl_jn_ck gZ g_kdhevdbo

yaudZo 
 
TeleData Office bkihevam_lky dZd gZ Z\lhghfguo
l_e_nhgguo klZgpbyo� lZd b \ mqj_`^_gq_kdhc k_lb� 
 
 

 

 
 
 
 
 



Ij_^hklZ\ey_fu_�mkem]b 
 
 

 
 

Mgb\_jkZevgZy kbkl_fZ

ZgZebaZ 
 
;ehdb ^Zgguo ih kh_^bg_gbyf�

ihklmiZxsb_ hl kbkl_fu k\yab

+LFRP ��� ( \ kbkl_fm TeleData 
Office� ZgZebabjmxlky ih jZa-
ebqguf djbl_jbyf� qlh[u hlg_-
klb jZkoh^u d \ua\Z\r_fm bo

Z[hg_glm� TeleData Office fh`_l
hkms_kl\eylv ZgZeba ih 
  
• ^h[Z\hqguf ZiiZjZlZf 
• kljmdlmjguf _^bgbpZf 
• ijh_dlZf 
• dhffmlbjm_fuf ebgbyf 
• Z[hg_glkdbf ghf_jZf  
• hi_jZlhjZf k_l_c 
• jZki_qZld_ kq_lh\� 
 
dhlhju_ fh]ml aZijZrb\Zlvky ih

h[sbf djbl_jbyf� 
 
• ^ZlZ 
• \oh^yrbc�bkoh^ysbc 
• kem`_[guc�qZklguc 
• gZqbgZy k kmffu ��� 
• ih bkl_q_gbb ���fbgml� 
 
Djhf_ lh]h \hafh`_g ex[hc
ZgZeba ih ^jm]bf djbl_jbyf� 
Mgb\_jkZevgZy kbkl_fZ ZgZebaZ

ij_^eZ]Z_l p_euc jy^ ^jm]bo

\hafh`ghkl_c hlh[jZ`_gby dZd�

gZijbf_j� lZjbngZy lZ[ebpZ ih

ahgZf �f_klguc� j_]bhgZevguc�
f_`^^m]hjh^guc� f_`^mgZjh^-
guc� beb gZa\Zgb_ gZk_e_ggh]h

imgdlZ \f_klh dh^Z ]hjh^Z� 
 
Mq_l klhbfhklb kh_^bg_gby b

ZgZeba 
 
<k_ mklZgZ\eb\Z_fu_ gZ ij_^-
ijbylbb kh_^bg_gby �bkoh^ysb_�

j_]bkljbjmxlky \ kbkl_f_ Hicom 
b gZijZ\eyxlky \ kbkl_fm Tele-
Data Office� K[hj ^Zgguo hkms_-
kl\ey_lky ih ^\mf \ZjbZglZf� 
 
:\lhghfgh_ ih^dexq_gb_ 
 
Ijb kbkl_f_ TeleData Office A 
[ehdb ^Zgguo \ j_`bf_ online 
i_j_^Zxlky hl kbkl_fu Hicom gZ
ID� < wlhf kemqZ_ ID TeleData 
Office ̂ he`_g [ulv \k_]^Z  

:\lhghfgh_ ih^dexq_gb_ 
 
\dexq_g� <hafh`gh lZd`_ h^gh-
\j_f_ggh_ bkihevah\Zgb_ Tele-
Data Office  k Hicom Agentline beb
+LFRP $WWHQGDQW 3 gZ h^ghf ID� 
 
:\lhghfgh_ ih^dexq_gb_ k

dhgljhee_jhf 
 
Ijb kbkl_f_ 7HOH'DWD 2IILFH K 
[ehdb ^Zgguo ojZgylky \h
\g_rg_c iZfylb �dhgljhee_j_� ^h

aZijhkZ k ID� l�_� ID g_ ^he`_g

[ulv ih^dexq_g ihklhyggh� >Zg-
gu_ ba dhgljhee_jZ fh`gh aZijZ-
rb\Zlv \jmqgmx� \ hij_^_e_gghf

\j_f_gghf bgl_j\Ze_ beb \
aZijh]jZffbjh\Zggh_ \j_fy� 
 
<oh^ysb_ kh_^bg_gby 
 
<k_ kbkl_fu Hicom 150 Efh]ml
j_]bkljbjh\Zlv \oh^ysb_ kh_^b-
g_gby� Hgb ih^^_j`b\Zxl ZgZeba

ghf_jZ \uau\Zxs_]h fh[bevgh]h

beb ISDN-Z[hg_glZ� ZgZeba \oh-
^ysbo kh_^bg_gbc dZkZl_evgh

hij_^_e_ggh]h ijh_dlZ ijb \\h^_
dh^Z ijh_dlZ \h \j_fy kh_^bg_-
gby b baf_j_gb_ h[s_c gZ]jmadb

gZ kh_^bgbl_evgmx b Z[hg_gl-
kdmx ebgbx� Wlh h[_ki_qb\Z_l

hilbfbaZpbx kbkl_fu Hicom\

kfuke_ jZkij_^_e_gby kh_^b-
gbl_evguo ebgbc� 
 
 
 
 

 
 

QZklgu_ jZa]h\hju 
 
Ijb \_^_gbb khljm^gbdZfb ij_^-
ijbylby qZklguo jZa]h\hjh\

q_j_a kbkl_fm k\yab Hicom, 
TeleData Office fh`_l j_]bkljb-
jh\Zlv \hagbdrb_ aZljZlu b

\uklZ\eylv Z[hg_glm kq_l� Kbkl_-
fZ Hicom ih dh^m �gZijbf_j�
\uoh^ \ ]hjh^ q_j_a ©�ª ^ey

kem`_[guo jZa]h\hjh\ b q_j_a

©�ª ^ey qZklguo� hij_^_ey_l lbi

kh_^bg_gby� DZ`^hfm Z[hg_glm

fh`_l ijbk\Zb\Zlvky b ebqguc
dh^ ^ey qZklguo jZa]h\hjh\� 
 
Fgh]hhi_jZlhjkdZy�

nmgdpby 
 
TeleData Office fh`_l j_]bkljb-
jh\Zlv g_kdhevdh hi_jZlhjh\

k_l_c k jZagufb lZjbnZfb ijb
mkeh\bb� qlh hi_jZlhj ij_^hklZ-
\bl k\hx bgnhjfZpbx ih lZjb-
nZf b [m^_l \u^Z\Zlv lZjbngu_

bfimevku� >ey dZ`^h]h hi_jZlh-
jZ fh`gh aZeh`blv jZaebqgu_
lZjbnu� >Zggu_ ih kh_^bg_gbyf

fh`gh lZd`_ hlkhjlbjh\Zlv ih

hi_jZlhjZf� 
 
K ihfhsvx ^hihegbl_evghc

ijh]jZffu „TeleData Tarif“ 
fh`gh mqblu\Zlv b ZgZebab-
jh\Zlv bkoh^ysb_ kh_^bg_gby

q_j_a hi_jZlhjZ [_a _]h lZjbnghc

bgnhjfZpbb b lZjbnguo bfimev-
kh\� Ä7HOH'DWD 7DULI³ \u^Z_l

lZjbn ex[h]h hi_jZlhjZ�
ihemqZ_fuc ba hldjuluo

bklhqgbdh\� 
Ih aZeh`_gguf lZjbnguf lZ[eb-
pZf fh`gh jZkqblZlv klhbfhklv

ex[h]h kh_^bg_gby� Ih ebp_gabb

gZ 7HOH'DWD 7DULI fh`gh bgklZe-
ebjh\Zlv lZjbngu_ lZ[ebpu

hi_jZlhjh\ Zevl_jgZlb\guo

k_l_c�  

 
 :\lhghfgh_ ih^dexq_gb_ k dhgljhee_jhf 



 
 
 
 
 
 
K\yav�k�nbebZeZfb 
 
Ijh]jZffZ TeleData Office Z gZ
p_gljZevghc klZgpbb kh[bjZ_l k

nbebZeh\ b ZgZebabjm_l bgnhj-
fZpbx ih kh_^bg_gbyf� Ijb wlhf
nbebZeu g_ ^he`gu bf_lv ijy-
fhc k\yab ^jm] k ^jm]hf� <

aZ\bkbfhklbf hl \b^Z ih^dex-
q_gby bgnhjfZpby ih kh_^bg_-
gbyf ihklmiZ_l gZ p_gljZevgmx

klZgpbx g_ihkj_^kl\_ggh \ ID
beb \h \g_rgxx iZfylv

�dhgljhee_j�� Z bgnhjfZpby ba

ehdZevghc klZgpbb ihklmiZ_l \

dhgljhee_j wlhc klZgpbb� AZl_f

wlZ bgnhjfZpby ih fh^_fghc

k\yab aZijZrb\Z_lky k p_gljZev-
ghc klZgpbb� 
 
TeleData  Office ij_^eZ]Z_l
\k_\hafh`gu_ bf_gZ ihevah-
\Zl_e_c b iZjheb� ;eZ]h^Zjy

wlhfm TeleData Office fh`_l  
 
 
 
 

 

 
 
 
 
 
 
 
 
h]jZgbqb\Zlv \hafh`ghklb

ex[h]h ihevah\Zl_ey� DZ`^hfm

ihevah\Zl_ex fh]ml ij_^hklZ\-
eylvky bg^b\b^Zmevgu_ ijZ\Z�

DZ`^uc ijhp_kk j_]bkljZpbb b

hlf_gu j_]bkljZpbb nbdkbjm_lky

\ h[s_f ijhlhdhe_� 
 
J_amevlZlu ZgZebaZ b baf_j_gby
ljZnbdZ fh`gh ihemqblv \ \b^_ 
 
• hlh[jZ`_gby gZ wdjZg_

�]jZnbq_kdh_ beb \ nhjf_

lZ[ebpu� 
 
• jZki_qZldb gZ ijbgl_j_ 
 
• wdkihjlZ ZdlmZevghc [Zau

^Zgguo \h \g_rgbc nZce

(dBase3 beb \ l_dklh\hf
nhjfZl_� 

 
 
 
 
 

 

 
 
 
 
 
 
 
 
DZ`^uc f_kyp ^Zggu_ ih

kh_^bg_gbyf h[h[sZxlky b

Zjob\bjmxlky� qlh[u mf_gvrblv
ih \hafh`ghklb h[t_f [ZgdZ

^Zgguo� :job\bjh\Zggu_ ^Zggu_

fh]ml h[jZ[Zlu\Zlvky hl^_evgh� 
 
Hl^_evgu_ bgnhjfZpbhggu_

[ehdb [ZgdZ ^Zgguo kbkl_fu
fh`gh kdhibjh\Zlv \ p_eyo

ojZg_gby gZ hl^_evguc ghkbl_ev

^Zgguo� >ZggZy nmgdpby

iha\hey_l \hkklZgZ\eb\Zlv

khojZg_ggu_ ^Zggu_ b iha^g__

h[jZ[Zlu\Zlv bo� 
 
 
 
 
 
 
 
 
 
 
 

 

Ij_^hklZ\ey_fu_�mkem]b��������:^fbgbkljbjh\Zgb_ 

Ko_fZ h[f_gZ f_`^m nbebZeZfb 



 

Dhgljhee_j�LLK�� 
 
 
 
Dhgljhee_j y\ey_lky k\yamxsbf

a\_ghf f_`^m l_e_nhgghc kbkl_-
fhc b ID� <k_ ^Zggu_ ih kh_^b-
g_gbx i_j_^Zxlky kbkl_fhc

g_ihkj_^kl\_ggh gZ dhgljhee_j�

]^_ hgb ojZgylky ^h l_o ihj� ihdZ

g_ [m^ml aZijhr_gu k ID b aZib-
kZgu gZ `_kldbc ^bkd� TeleData 
OfficeK fh`_l [jZlv wlb ^Zggu_

k `_kldh]h ^bkdZ b bkihevah\Zlv

^ey jZaebqguo p_e_c� 
 
Q_j_a dhgljhee_j TeleData   
2IILFH & fh`_l jZ[hlZlv \ j_`bf_
ÄhIIOLQH³� b ID g_ gm`gh [m^_l

^_j`Zlv djm]ehkmlhqgh gZ k\yab� 
?]h fh`gh [m^_l aZ]jmablv ^jm]b-
fb aZ^ZqZfb� Ijb \j_f_gghf

\uoh^_ ba kljhy ID g_ ijhbahc-
^_l gbdZdhc ihl_jb ^Zgguo ih
kh_^bg_gbyf� ihkdhevdm hgb

[m^ml \ wlh \j_fy ihklmiZlv \

[mn_j dhgljhee_jZ� 
 
>Zggu_� ojZgysb_ky \ [mn_j_

dhgljhee_jZ� g_h[oh^bfh i_jb-
h^bq_kdb i_j_^Z\Zlv gZ ID�

qlh[u hk\h[h^blv iZfylv

dhgljhee_jZ ^ey ihklmie_gby

gh\uo ^Zgguo� Hij_^_e_ggu_

ijbeh`_gby fh]ml hkms_kl\eylv
i_j_^Zqm ^Zgguo \ Z\lhfZlbq_-
kdhf j_`bf_ \ aZ^Zggh_ \j_fy�

7HOH'DWD 2IILFH & ij_^eZ]Z_l

lZd`_ \hafh`ghklv jmqghc

i_j_^Zqb ^Zgguo� Ijh^he`b-
l_evghklv bgl_j\Zeh\ f_`^m
k_ZgkZfb i_j_^Zqb ^Zgguo ba

dhgljhee_jZ aZ\bkbl hl _fdhklb

_]h iZfylb b gZ]jmadb gZ l_e_-
nhggmx klZgpbx� GZ dhgljhe-
e_j_ aZ]hjZ_lky k\_lh^bh^� _keb

_]h iZfylv aZ]jm`_gZ gZ �� �� 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

OZjZdl_jbklbdb  
 
 
 
Kbkl_fu�dhffmgbdZpbb 
 
• Hicom 150 E c \_jkbb V1.0 
• Hicom 150 E OfficePoint, 

OfficeCom, OfficePro 
 
Mkljhckl\Z 
 
Dhgljhee_j LLK � 
 
?fdhklv iZfylb� 
Hdheh ������ [ehdh\ ^Zgguo 
Ih^ibldZ iZfylb� 
Eblb_\Zy [ZlZj_cdZ 
Ih^dexq_gb_� 
9��� �56���&�� � rl� 
9��� �56����� � rl� 
c ijh]jZffguf i_j_dexq_gb_f

gZ V.24 
C_l_\hc Z^Zil_j 61* �� � rl� 
IblZgb_� 
Q_j_a k_l_\hc Z^Zil_j SNG 2 
=Z[Zjblu dhjimkZ �> oR o <� 
��� ff o ��� ff o �� ff 
FZkkZ� hdheh ��� ] 
Hdjm`ZxsZy l_fi_jZlmjZ� 
WdkiemZlZpby� �°K - +40°K 
OjZg_gb_� -40°K - +60°K 
 
K_l_\hc Z^Zil_j SNG 2 
 
C_lv iblZgby� ��� < ±10%,  

�� =p 
GhfbgZevgZy ihlj_[ey_fZy

fhsghklv� � <l 
Kh_^bgbl_evguc dZ[_ev� � f�
`_kldh aZdj_ie_gguc 
=Z[Zjblu dhjimkZ �> oR o <� 
�� ff o �� ff o �� ff 
FZkkZ� hdheh ��� ] 
Hdjm`ZxsZy l_fi_jZlmjZ� 
WdkiemZlZpby� �°K - +40°K 
OjZg_gb_� -40°K - +60°K 
 
FZjdbjh\dZ CE 
 
MdZaZggu_ \ur_ mkljhckl\Z

hl\_qZxl ghjfZf b j_dhf_g^Z-
pbyf ?\jhi_ckdh]h KhxaZ� 
 89/336 EWG:  We_dljhfZ]gblgZy
kh\f_klbfhklv 
73/23 EWG: Gbadh\hevlgh_
h[hjm^h\Zgb_� 
aZ qlh ihemqbeb agZd ©K?ª� 
 
 

 
 
 
     
 
Bgl_jn_cku 
 
• V.24/CSTA �\ aZ\bkbfhklb hl

bkihevam_fhc kbkl_fu� 
• Z�E ijb h[jZ[hld_ ^Zgguo k

nbebZeh\ 
• ki_pbZevguc bgl_jn_ck gZ

aZ^g_c iZg_eb +LFRP

Attendant P, Hicom Agentline, 
Hicom AgentView 

 
Dhfie_dl�ihklZ\db 
 
Ijh]jZffgh_ h[_ki_q_gb_
aZsbs_gh hl dhibjh\Zgby� 
 
• TeleData Office A 

Ijh]jZffZ ^ey ih^dexq_gby

d bgl_jn_ckm CSTAb d
ki_pbZevguf bgl_jn_ckZf

Hicom Attendant P, Hicom 
Agentline, Hicom AgentView 
 
IZd_l ijh]jZff� dZ[_ev 9���, 
IH aZsblguc fh^mev� ^hdm-
f_glZpby� ebp_gaby gZ ���

ghf_jh\ b Multi User 
JZkklhygb_ hl kbkl_fu Hicom 
^h ID 7HOH'DWD 2IILFH� �� f� 
 

• 7HOH'DWD 2IILFH K 
Ijh]jZffZ ^ey ih^dexq_gby

d bgl_jn_ckm V.24  k
dhgljhee_jhf� 
IZd_l ijh]jZff� dhgljhee_j

LLK � k k_l_\uf Z^Zil_jhf
SNG 2� dZ[_ev V.11� ^hdmf_g-
lZpby�ebp_gaby gZ ��� ghf_-
jh\ b Multi User. 
JZkklhygb_ hl kbkl_fu Hicom 
^h ID 7HOH'DWD 2IILFH� ����f 

 
• TeleData Office Z 

>hihegbl_evguc iZd_l d

7HOH'DWD 2IILFH :�K ^ey

p_gljZebah\Zgghc h[jZ[hldb

^Zgguo k p_gljZevghc

klZgpbb b lj_o nbebZeh\� 
IZd_l ijh]jZff� fh^_f k D�E-
dZ[_e_f b k_l_\uf Z^Zil_-
jhf� dZ[_ev V.24� ^hdmf_g-
lZpby� 
Ebp_gaby gZ h[jZ[hldm
^Zgguo k lj_o kbkl_f Hicom  
b Multi User. 
 



 

OZjZdl_jbklbdb 
 
 
 
 
 
 

• Dhfie_dl fh^_fh\ ^ey

ih^dexq_gby dhgljhee_jh\

TeleData  Office gZ nbebZeZo� 
 

:iiZjZlgh_ j_r_gb_ ^ey
ih^dexq_gby nbebZeh\� 
 
Dhgljhee_j LLK � k k_l_\uf

Z^Zil_jhf SNG 2� fh^_f k

a/b-dZ[_e_f b k_l_\uf Z^Zi-
l_jhf� dZ[_eb V.24, 
^hdmf_glZpby� 
 
>ey h[jZ[hldb ^Zgguo k

nbebZeh\� ]^_ mklZgh\e_gu

kbkl_fu Hicom 100/100 E/ 
200/ 150 E OfficeOne� g_h[-
oh^bfh aZdZaZlv hl^_evguc

dhfie_dl fh^_fh\ ^ey

dhgljhee_jZ� 
 
• TeleData Tarif 
 

>hihegbl_evguc iZd_l ^ey

ZgZebaZ hi_jZlhjh\ jZaguo

k_l_c ih lZjbnguf lZ[ebpZf� 
 
Ebp_gaby \ TeleData Office 
A/C ^he`gZ \dexqZlvky

hl^_evgh 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
   
 
 
 
 
 
 
 

Lj_[h\Zgby�d�ID 
 
Ijhp_kkhj� 486 DX 
 
Hi_jZlb\gZy iZfylv� � f[ 
 
Ihke_^h\Zl_evguc

bgl_jn_ck� h^ebg �^\Z k

TDO Z) 
 
IZfylv ih^ ijh]jZffm gZ
`_kldhf ^bkd_� ��� f[ 
 
IZfylv gZ `_kldhf ^bkd_

gZ ������ [ehdh\ ^Zgguo�

��� f[ 
 
Ih^^_j`b\Z_fu_

hi_jZpbhggu_ kbkl_fu� 
 

• MS Windows  V3.1 
 
• MS Windows 95/98 
 
• Windows NT Workstation 

V3.51 
 
• OS/22 Warp V3.0 (g_ TeleData 

Office A) 
 
Ih^^_j`b\Z_fu_ k_lb 
 
• Novell Newtware 
 
• MS Windows NT Server 
 
• BM OS/2 Warp Server 
• �g_ TeleData Office A) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
<_jkby�ijh^mdlZ 
 

7HOH'DWD 2IILFH� \_jkby ��� 
 
7HOH'DWD 2IILFH y\ey_lky

ijh^mdlhf nbjfu06, 0ünchen 
GmbH. 
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